
        
    

 
   

 
    

 

   
 

   

   
     

 
 

  
 

 

 

       
    

     

     

   

     

 

  
      

      

    

      

 

 

  
      

     
       

   
      

   
      

 
 
 

 
     

 

 

       
    

 
         

 

OMB Control No. 1018-0093 FWS Form 3-200-37a (Rev. 01/2020) 
U.S. Department of the Interior Expires 08/31/2023 

IMPORT/EXPORT/RE-EXPORT OF LIVE ANIMALS (CITES/ESA) 

☐New    ☐Reissue/Renew ☐Amendment

Complete Sections A or B, and C, D, and E of this application. U.S. address may be required in Section C.** 

A. Complete if applying as an individual
1.a. Last name 1.b. First name 1.c. Middle name or initial 1.d. Suffix

2 Date of birth 
(mm/dd/yyyy) 

5.a. Telephone number 5.b. Alternate telephone
number

6. E-mail address

B. Complete if applying on behalf of a business, corporation, public agency, Tribe, or institution
1.a. Name of business, agency, Tribe, or institution 1.b. Doing business as (dba)

2. Tax identification no. 3.a. Description of business, agency, Tribe, or institution 3.b.  Website URL (if applicable)

4.a. Principal officer (P.O.) last name 4.b. P.O. first name 4.c. P.O. middle initial 4.b. P.O. Title

5. Primary contact name 6. Primary e-mail address

7.a. Business telephone number 7.b. Alternate phone no. 8.a. Primary contact telephone no.

C. All applicants complete address information
1.a. Physical address (Street address; Apartment #, Suite #, or Room #; no P.O. Boxes)

1.b. City 1.c. State 1.d. Zip code/Postal code 1.e. County/Province 1.f. Country

2.a. Mailing Address (include if different than physical address; include name of contact person if applicable)

2.b. City 2.c. State 2.d. Zip code/Postal code 2.e. County/Province 2.f. Country

D. All applicants MUST complete
1. Include a check or money order, payable to the U.S. FISH AND WILDLIFE SERVICE, a nonrefundable processing fee [50 CFR

13.11(d)(4)].  Federal, Tribal, State, and local government agencies, and those acting on behalf of such agencies, are exempt from the
processing fee – attach documentation of fee exempt status as outlined in instructions. (50 CFR 13.11(d))

2. If you are requesting a reissue/renew/amendment, what is your permit/file number?
3. Certification: I hereby certify that I have read and am familiar with the regulations contained in Title 50, Part 13 of the Code of Federal

Regulations and the other applicable parts in subchapter B of Chapter I of Title 50, and I certify that the information submitted in this
application for a permit is complete and accurate to the best of my knowledge and belief. I understand that any false statement herein
may subject me to the criminal penalties of 18 U.S.C. 1001.

The individual/principal officer of the business must print and sign the application. (No photocopied or stamped signatures) Date (mm/dd/yyyy) 

** Further instructions for the above application may be found on our ePermits website. See the last page for information on the Privacy Act, Paperwork 
Reduction Act, Estimated Burden, and Freedom of Information Act aspects of this application form. 

Mail your application(s) to Division of Management Authority, Branch of Permits, MS:IA 5275 Leesburg Pike, Falls Church, VA 22041-3803. 
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OMB Control No. 1018-0093 
Expires 08/31/2023 

FWS Form 3-200-37a (Rev. 01/2020) 
U.S. Department of the Interior 

E. IMPORT/EXPORT/RE-EXPORT OF LIVE ANIMALS (CITES/ESA)

General Information 

This application covers activities involving LIVE CITES and ESA listed animals. 

Review this application carefully and provide complete answers to all of the questions. If you are applying for 
multiple species, be sure to indicate which species you are addressing in each response. If more space is 
needed, attach a separate sheet with your responses, numbered according to the questions. 

Please allow at least 90 days for the application to be processed. 

How do I determine whether the species is protected under CITES and/or the ESA? 
CITES ESA 

To determine whether an animal species is 
protected under CITES, when the species was 
listed, or whether exemptions apply to your 
requested activity, see the list of CITES species 

To determine whether an animal species is 
protected under the ESA, please review the list of 
ESA-listed species in the Code of Federal 
Regulations. 

Please be aware that any permit request involving 
an ESA endangered species must be published in 
the Federal Register for a required 30-day public 
comment period. 

Questions 
If you have any questions regarding an action you are requesting authorization for please contact the Division of 
Management Authority at managementauthority@fws.gov. 

Please note: for renewal or amendment of a multi-use permit being requested within the 5-year Federal Register 
public notice period, use application 3-200-52 

This form should NOT be used for: 

● Pre-Convention, Pre-Act, or antique (antique exemption criteria) specimens (use application 3-200-23)
● Captive Bred Wildlife Registration (use application form 3-200-41)
● ESA Plants (use application form 3-200-36)
● Import of LIVE African Elephants from Botswana, Namibia, South Africa, and Zimbabwe and Southern White

Rhinoceros from eSwatini and South Africa (use application form 3-200-37f)

Electronic Information Submission 

Electronic submission of inventories, photographs, and receipts: For hard copy applications, if you wish to provide 
information electronically, please include a flash drive containing this information with your physical application. 

1. Name and address where you wish the permit to be mailed, if different from physical address. If you would like
expedited shipping, please enclose a self-addressed, pre-paid, computer-generated, courier service airway bill. If
unspecified, all documents will be mailed via regular mail through the U.S. Postal Service.

2. Point of contact if we have questions about the application (name, phone number, and email).
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OMB Control No. 1018-0093 FWS Form 3-200-37a (Rev. 11/2019) 
U.S. Department of the Interior Expires 08/31/2023 

3. 

4. 

5. 

6. 

Have you or any of the owners of the business (if applying as a business, corporation, or institution), been assessed a 
civil penalty or convicted of any criminal provision of any statute or regulation relating to the activity for which the 
application is filed; been convicted, or entered a plea of guilty or nolo contendere, for a felony violation of the Lacey 
Act, the Migratory Bird Treaty Act, or the Bald and Golden Eagle Protection Act; forfeited collateral; OR are currently 
under charges for any violation of the laws mentioned above? 

__ No __ Yes 

If you answered “Yes” to Question 3, provide: a) the individual’s name; b) date of charge; c) charge(s); d) location of 
incident; e) court, and f) action taken for each violation.  Please be aware that a “Yes” response does not 
automatically disqualify you from getting a permit. 

Type of Activity: ☐ Import

☐ Export

☐ Re-export (e.g. exporting a specimen that was previously imported into the United States)

The current location of the animal(s) (if different from the physical address): 

Name: 

Address: 

City: 

State/Province: 

Postal Code: 

Country: 

Recipient/Sender: 

● If export/re-export, provide name and physical address of the recipient in the foreign country.

● If import, provide name and physical address of the exporter/re-exporter in the foreign country.

Name: 

Address: 

City: 

State/Province: 

Postal Code: 

Country: 

7. For each animal involved in the import/export/re-export, provide (you may use the table below):

a. Scientific name (genus, species, and if applicable, subspecies)

b. Common name

c. Approximate or actual birth/hatch date (mm/dd/yyyy)

d. Wild or captive-born
Page 3 of 8 



     
   

   

     

 
 

 
 

    
 

 
 

 
  

  

 

 

 

   
 

 

  

  

   

OMB Control No. 1018-0093 FWS Form 3-200-37a (Rev. 11/2019) 
U.S. Department of the Interior Expires 08/31/2023 

e. Quantity

f. Sex (males.females.unknown sex, 10.2.3)

g. Permanent markings and/or identification information (microchip #, leg band #, tattoos, studbook #).

a. Scientific name b. Common c. Approximate d. Wild e. f. Sex g. Permanent markings/ID
(genus, species, and Name or Actual (W) or Quantity (male. information (e.g., microchip #,
if applicable, Birth/Hatch Captive- female. leg band #, tattoo, studbook #,
subspecies) Date born (C) unknown etc.)

(mm/dd/yyyy) sex, ex:
1.0.0)

EXAMPLE: 
Pan troglodytes 

Chimpanzee 08/01/2006 C 1 1.0.0 OR 
male 

Studbook# 152; 
Microchip# 00056321-00 

Source of Specimen 
8. For each captive-born/captive-hatched animal(s), provide a signed and dated statement from the breeder or other

appropriate documentation (e.g. Species 360 report) that includes the following:

a. Scientific name (genus, species, and if applicable, subspecies),

b. Common name,

c. Name and address of the facility where the animal was bred and born,

d. Birth/hatch date (mm/dd/yyyy),

e. Identification information (studbook, microchip, leg band, etc.),

f. Name and address of the facility where the parental stock is located,

g. A statement from the breeder that the animal was bred and born at the breeder’s facility (including the
facility’s name and address), and

h. If you are not the breeder, provide documentation demonstrating the history of transactions (e.g., chain of
custody or ownership of the animal).

9. For each animal(s) taken from the wild, provide:

a. Scientific name (genus, species, and if applicable, subspecies),

b. Common name,

c. Specific location (e.g. county, state, province, country) where the animal was removed from the wild;

d. The name of the individual(s) who collected the animal(s) and their authorization to do so, including
copies of foreign and domestic (Federal, State, and/or Tribal) government collecting permits, licenses,
contracts and/or agreements;
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e. Method of collection, including capture protocol and any injury and mortality experienced during
collection, transport, and holding;

f. Information related to any remuneration, either financial or in-kind, provided for acquiring the animal(s);

g. Efforts to use captive specimens (e.g., captive-born, captive-held) in lieu of taking animals from the wild.

10. For each animal being re-exported (e.g., exporting animal(s) previously imported into the United States), provide:

a. A copy of the CITES export or re-export document issued by the appropriate CITES office in the country
from which the wildlife was imported (this document is stamped cancelled by USFWS Office of Law
Enforcement upon import inspection); and

b. A copy of your Declaration for Importation or Exportation of Fish or Wildlife (Form 3-177) cleared by
USFWS Office of Law Enforcement.

c. A copy of the ESA permit that authorized the original import.

d. If you did not make the original import, provide documentation outlining chain-of-ownership since import,
including:

1. A copy of the importer's clearance documents (a, b & c above) and,
2. Subsequent invoices (or other documentation) showing the history of transactions leading to your

ownership of the animals after import (chain of custody).

Description and Justification For Requested Activity 
Describe the purpose of your proposed activity. 

11. If scientific research, provide:

a. A copy of the research proposal (outlining the purpose, objectives, and methods),
b. Detailed information on capture methods including:

i. who will be capturing the animals
ii. equipment used
iii. measures taken to prevent injury and mortality

c. An explanation of whether other similar work has already been conducted or is currently being conducted,
d. A copy of the study’s Institutional Animal Care and Use Committee (IACUC) form (if applicable),
e. Peer-reviewed scientific papers published from this research (if applicable).

12. If conservation education and/or zoological display, provide:

a. Objectives of proposed activity in support of an education program,

b. Copies of educational materials (e.g., handouts, text of signage or public presentations), incorporating the
following information:

i. Status in the wild

ii. Current threats

iii. Conservation efforts

13. If captive propagation for the conservation and survival of the species, provide:

a. A description of how the species will be propagated (e.g. artificial insemination, breeding pairs/groups),

b. Documentation showing your participation in an established breeding program (example: current breeding
plan outlining your role in the program AND letter from the breeding coordinator confirming your
participation in this breeding program.)

c. How your breeding stock is managed to maintain genetic vitality, including:

i. avoidance of inbreeding,
Page 5 of 8 
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ii. considerations of average kinship,

iii. differences in paternal and maternal average blood relationships/relatedness,

iv. carrying capacity of your facility,

v. disposition of progeny.

d. Plans and agreements for future re-introduction (if applicable).

14. Please provide a detailed description on how the proposed activities will enhance or benefit the wild population
within its native range (e.g., direct or indirect conservation efforts) and provide documentation (e.g., signed
memorandums of understanding) demonstrating your commitment to supporting the program and how the program
contributes directly to the species identified in your application.

Technical Expertise & Facilities 
● For export/re-export, provide information for the receiving institution.
● For import, provide information for your institution.
● For import to multiple facilities, provide information for all receiving institutions.

15. CV or resume outlining the technical experience of each caretaker working with, maintaining, and/or propagating
each species, as it relates to the proposed activities, including experience with similar species.

16. Current inventory of the species at the facility (males.females.unknown sex, e.g., 10.2.3),

17. Number of years the species has been maintained at the facility,

18. Number of births per species per year over the last 5 years,

19. Number of mortalities per species (or similar species) per year over the last 5 years and steps taken to avoid or
decrease such mortalities,

20. A detailed description, diagrams, and photos clearly depicting the existing facilities where the wildlife will be
maintained including: dimensions, construction materials, and protection from the elements. Do not provide
blueprints;

21. Approximate carrying capacity for the species at the facility.

Transport/Shipment of Live Animals 

22. Transport conditions for live animals must comply with the CITES Guidelines for Transport of Live Animals. All air
transport must also comply with the International Air Transport Association (IATA) live animal regulations (contact
airline for information). As such, provide:

a. The type, size, and construction of any shipping container and,
b. The arrangements for watering or otherwise caring for the wildlife during transport.

All international shipment(s) must be through a designated port. A list of designated ports (where an inspector is posted) 
is available. If you wish to use a port not listed, please contact the Office of Law Enforcement for a Designated Port 
Exemption Permit (form 3-200-2). 

CITES Appendix I & Marine Mammal Species 

● For export of a CITES Appendix I-listed species, provide a copy of the CITES import permit, or evidence one
will be issued by the Management Authority of the country to which you plan to export the specimen(s).  In
accordance with Article III of the CITES treaty, it is required that import permits are issued before the
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corresponding export permit. 

● For import of CITES Appendix-I listed species, provide information to show the import is not primarily for
commercial purposes as outlined in Resolution Conf. 5.10 (Rev. CoP 15).

● For import of live CITES Appendix-I marine mammals, provide a copy of your FWS or NMFS Marine Mammal
Protection Act (MMPA) permit or authorization.
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Re: [EXTERNAL] RE: Additional Information Required - CITES/ESA Import Application
CS0086806

Lamberson, Amanda M <amanda_lamberson@fws.gov>
Fri 6/2/2023 11:48 AM

To: Katharine Alexander <KAlexander@fresnochaffeezoo.org>
Hi Katherine,

Sorry for my delayed reply. Thank you for the updated exhibit photos. I will continue with processing the
application and will follow-up if we need anything else.

Kind regards,

Amanda Lamberson

From: Katharine Alexander <KAlexander@fresnochaffeezoo.org>
Sent: Thursday, May 25, 2023 2:32 PM
To: Lamberson, Amanda M <amanda_lamberson@fws.gov>
Subject: [EXTERNAL] RE: Additional Information Required - CITES/ESA Import Application CS0086806
 
 

 This email has been received from outside of DOI - Use caution before clicking on links,
opening attachments, or responding.  

Hi Amanda!
 
Here is an updated version of our Attachment 1.  We have included photos of the completed exhibit. 
 
Please let me know if you need anything else.  Have a great weekend!
 
Katharine Alexander (She/Her)| Registrar
Email: kalexander@fresnochaffeezoo.org
Administration Office: 1250 W. Olive, Fresno, CA 93728
Zoo Grounds: 894 W Belmont Ave, Fresno, CA 93728
Main: 559.498.5910  Direct: 559.498.5912

Fresno Chaffee Zoo inspires people to care for animals,
create connections, build community and save wildlife. 
This e-mail and any files or document(s) transmitted with it are the property of Fresno Chaffee Zoo, are confidential and privileged, and are intended solely

for the use of the individual or entity to whom this e-mail is addressed.  If you are not one of the named recipient(s) or otherwise have reason to believe that

you have received this message in error, please notify the sender at 559-498-5912 and delete this message immediately from your computer.  Any other use,

retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. Thank you for your cooperation.

 

mailto:kalexander@fresnochaffeezoo.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fresnochaffeezoo.org%2F&data=05%7C01%7Camanda_lamberson%40fws.gov%7C3915c78af9c240a83ad708db5d4e9935%7C0693b5ba4b184d7b9341f32f400a5494%7C0%7C0%7C638206364467292340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RhmKakvJh7QXkJ8hNW2f%2BxWQJdbJZVJ8y1YjTG9YkB8%3D&reserved=0


From: Katharine Alexander
Sent: Monday, May 22, 2023 2:06 PM
To: Lamberson, Amanda M <amanda_lamberson@fws.gov>
Subject: RE: Additional Information Required - CITES/ESA Import Application CS0086806
 
Hi Amanda!
 
Thank you so much for contacting us!  I have asked our team to get updated exhibit photos by the end of the
week.  We will have this to you by Monday/Tuesday of next week at the latest. 
 
Please let me know if there is anything else that you need!
 
Katharine Alexander (She/Her)| Registrar
Email: kalexander@fresnochaffeezoo.org
Administration Office: 1250 W. Olive, Fresno, CA 93728
Zoo Grounds: 894 W Belmont Ave, Fresno, CA 93728
Main: 559.498.5910  Direct: 559.498.5912

Fresno Chaffee Zoo inspires people to care for animals,
create connections, build community and save wildlife. 
This e-mail and any files or document(s) transmitted with it are the property of Fresno Chaffee Zoo, are confidential and privileged, and are intended solely

for the use of the individual or entity to whom this e-mail is addressed.  If you are not one of the named recipient(s) or otherwise have reason to believe that

you have received this message in error, please notify the sender at 559-498-5912 and delete this message immediately from your computer.  Any other use,

retention, dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited. Thank you for your cooperation.

 
From: Lamberson, Amanda M <amanda_lamberson@fws.gov>
Sent: Monday, May 22, 2023 12:37 PM
To: Katharine Alexander <KAlexander@fresnochaffeezoo.org>
Subject: Additional Information Required - CITES/ESA Import Application CS0086806
 
Good afternoon Katherine,
 
Thank you for your application for a CITES/ESA import permit. This application was just recently assigned
to me, however I do apologize for the substantial delay. Given the time that has passed, I am emailing to
request updated information on the facilities that would used to house Jingga. I understand from the
application that the Fresno Chaffee Zoo's orangutan facility was in the process of renovation. When
determining whether an importer has adequate facilities for the species requested, we must consider
the facilities as they are at the time of review. Therefore, please send photographs of the facilities as
they are at the time of this email and update the written description if necessary. I have attached the
application with the information previously submitted for question # 20 for reference. If you have
questions or need clarification, please let me know. Thank you.
 
​In accordance with 50 CFR 13.ll(e), if the requested information is not received by this office within 45 calendar
days of the date of this email, your application will be abandoned and administratively closed. Once a file is
closed, you will need to submit a new application, and all required fees, for the Service to consider your proposed
activity.
 
Kind regards,
 

mailto:kalexander@fresnochaffeezoo.org
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.fresnochaffeezoo.org%2F&data=05%7C01%7Camanda_lamberson%40fws.gov%7C3915c78af9c240a83ad708db5d4e9935%7C0693b5ba4b184d7b9341f32f400a5494%7C0%7C0%7C638206364467292340%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RhmKakvJh7QXkJ8hNW2f%2BxWQJdbJZVJ8y1YjTG9YkB8%3D&reserved=0
mailto:amanda_lamberson@fws.gov
mailto:KAlexander@fresnochaffeezoo.org


Amanda Lamberson
Biologist
U.S. Fish and Wildlife Service
Division of Management Authority
Branch of Permits, MS: IA
5275 Leesburg Pike
Falls Church, VA 22041



Import/Export/Re-Export of Live Animals (CITES/ESA) 
Application Form (3-200-37a) 

Fresno Chaffee Zoo Application 
0.1.0 Orangutan from the Toronto Zoo 

Attachment 1 
 

Section E 
 

1) Name and address where you wish the permit to be mailed, if different from physical address. If you would like 
expedited shipping, please enclose a self-addressed, pre-paid, computer-generated, courier service airway bill. If 
unspecified, all documents will be mailed via regular mail through the U.S. Postal Service. 
a) Fresno Chaffee Zoo 

Attn. Katharine Alexander 
1250 W. Olive Ave. 
Fresno, CA 93728 

 
2) Point of contact if we have questions about the application (name, phone number, and email). 

a) Katharine Alexander 
559-498-5912 
kalexander@fresnochaffeezoo.org 

 
3) Have you or any of the owners of the business (if applying as a business, corporation, or institution), been assessed a 

civil penalty or convicted of any criminal provision of any statute or regulation relating to the activity for which the 
application is filed; been convicted, or entered a plea of guilty or nolo contendere, for a felony violation of the Lacey 
Act, the Migratory Bird Treaty Act, or the Bald and Golden Eagle Protection Act; forfeited collateral; OR are currently 
under charges for any violation of the laws mentioned above?  
a) No 

 
4) Type of Activity: Import, Export, or Re-Export (e.g. exporting a specimen that was previously imported into the 

United States. 
a) Import 

 
5) The current location of the animal(s) (if different from the physical address): 

a) Toronto Zoo 
361A Old Finch Avenue 
Toronto, ON M1B 5k7 
Canada 

 
6) Recipient/Sender: If export/reimport, provide name and physical address of the recipient in the foreign country.  If 

import, provide name and physical address of the exporter/re-exporter in the foreign country. 
a) Import. 
b) Toronto Zoo 

361A Old Finch Avenue 
Toronto, ON M1B 5k7 
Canada 

 
 
 
 
 
 
 

mailto:kalexander@fresnochaffeezoo.org


7) For EACH animal/specimen involved in the import/export/re-export, provide (you may use the table below):  
Scientific Name (Genus, 

species, and if applicable, 
subspecies) 

Common 
Name 

Birth/Hatch 
Date 

(MM/DD/YYYY) 
(Approximate of 
actual unknown) 

Wild or 
Captive 

Born 

Quantity Sex 
(Males.females.
unknown sex, 

10.2.3) 

Permanent Markings 
&/or identification information (e.g. 

microchip #, leg band #, tattoo, studbook #, 
etc.) 

Pongo abelii Sumatran 
orangutan 

12/15/2006 C 0.1.0 Female Transponder: 00-0695-91ED 
House Name: Jingga 

Studbook #: 3270 
Local ID:41339 

 
Source of Specimen 

8) For each captive-born/captive-hatched animal(s), provide a signed and dated statement from the breeder or other 
appropriate documentation (e.g. Species 360 report) that includes the following:  
a) Scientific name (genus, species, and if applicable, subspecies): (See table) 
b) Common name: (See table) 
c) Name and address of the facility where the animal was bred and born (See table) 
d) Birth/hatch date (mm/dd/yyyy): (See table) 
e) Identification information (studbook, microchip, leg band, etc.): (See table) 
f) Name & address of the facility where the parental stock is located: (See table) 
g) A statement from the breeder that the animal was bred and born at the breeder’s facility (including the facility’s 

name and address), and if you are not the breeder, provide documentation demonstrating the history of 
transactions (e.g., chain of custody or ownership of the animal). 

(1) Attachment 2 – Letter of Origin from Toronto Zoo 
(2) Attachment3 – Specimen Report 

 

Scientific Name (8a) 
Common Name 

(8b) 

Name & Address of the 
Facility where the animal 

was bred & born (8c) 

Birth/Hatch 
Date (8d) 

Identification 
Information 
(studbook, 

microchip, leg band, 
etc.) (8e) 

Name & Address of the 
Facility where the Parental 

Stock is Located (8f) 

Pongo abelii 
Sumatran 
orangutan 

Toronto Zoo 
361A Old Finch Ave. 

Toronto, ON M1B 5k7 
Canada 

 

12/15/2006 

Transponder: 00-
0695-91ED 

House Name: Jingga 
Studbook #: 3270 

Local ID:41339 

Toronto Zoo 
361A Old Finch Avenue 
Toronto, ON M1B 5k7 

Canada 
Dam: Alive 

Sire: Deceased 
 

 
9) For each animal/specimen taken from the wild, provide: 

a) N/A – This animal was bred in captivity. 
 
10) For each animal being re-exported (e.g. exporting animal(s) previously imported into the United States) provide: 

a) N/A – This animal has never been previously exported. 
 

Description and Justification for Requested Activity 
Describe the purpose of your proposed activity. 
11) If scientific research, provide:  

a) This animal is not for scientific research. 
 
12) If conservation education and/or zoological display, provide:  

a) Objectives of proposed activity in support of an education program & (b) copies of educational materials (e.g., 
handouts, text of signage or public presentations, incorporating the following information: Status in the wild, 
current threats, and conservation efforts. 



i) Fresno Chaffee Zoo is in the process of building new exhibit space, Kingdoms of Asia, which will house 
orangutans, tigers, sloth bears, tomistoma, as well as a variety of fish and songbirds.  Along with the 
construction, we will be focusing on new interpretation throughout the exhibit. 
(1) Kingdoms of Asia Exhibit Goals: 

(a) 1. To provide spacious, naturalistic habitats that enrich animals’ daily lives, offer opportunities for 

choice, and stimulate natural behaviors  

(b) 2. To create an exciting journey to tropical Southeast Asia where visitors discover its rich diversity of 

animals, plants and human cultures  

(c) 3. To offer memorable experiences for visitors of all ages through up-close animal viewing, detailed 

exhibit features that reward exploration, interaction with staff, and intimate spaces for observation  

(d) 4. To connect the Zoo with Fresno’s Southeast Asian communities and enable the broader visitor 

population to discover both the ancient and modern cultures represented in Kingdoms of Asia  

(e) 5. To engage our visitors in taking conservation actions to protect threatened and endangered 

Southeast Asian species  

(2) Kingdoms of Asia Interpretive Goals:  

(a) 1. To facilitate close connections between visitors and animals that inspire wonder, caring and 

empathy 

(b) 2. To encourage family/social interaction in fun, thought-provoking experiences that engage 

multiple learning styles 

(c) 3. To enable visitors to gain awareness of ancient and modern Southeast Asian cultures 

(d) 4. To demonstrate the Zoo’s commitment to animal care and welfare 

(e) 5. To connect our visitors to the field conservation projects the zoo supports by illustrating positive 

stories of how dedicated Southeast Asian conservationists are working to protect animals and 

habitats 

(f) 6. To empower visitors to join the Zoo in taking conservation action by donating to field 

conservation projects, making informed consumer choices, and supporting community actions that 

help protect species and habitats 

(3) Kingdoms of Asia audiences: 

(a) Like other AZA-accredited institutions, Fresno Chaffee Zoo’s most frequent visitors are families with 

younger children. 

(b) Forty-nine percent of Fresno residents are white, non-Hispanic; 42% are Mexican. Other major 

groups are Asian. The last visitor survey in 2008 showed that the visitation to Fresno Chaffee Zoo is 

reflective of the community; however, some noted that the Zoo has disproportionately fewer Asian 

visitors. Those not visiting the Zoo also include adults whose children are grown and who do not 

have grandchildren; millennials without children (yet they do attend Zoo events); and those who 

perceive the area where the zoo is located to be unsafe. In 2017 people visited from all 50 states 

and 27 different countries. The Zoo gets fewer visitors from those tourists going to national parks. 

(c) Kingdoms of Asia is designed to appeal to all audiences, yet the focus of the exhibit provides a 

wonderful opportunity to welcome Fresno’s Southeast Asian communities of Cambodian, Lao and 

Hmong people. 

(4) Kingdoms of Asia Outcomes: 

(a) Animal Connection: 

(i) Goal 1: To facilitate close connections between visitors and animals that inspire wonder, caring 

and empathy 

1. Report that they experienced an animal encounter, observed behavior, and/or learned 

something about animals that amazed them 

2. Feel a closer connection to one or more Kingdoms of Asia species than they did before their 

visit 

3. Express concern about animals whose survival is threatened 



4. Value the importance of animals to maintaining healthy ecosystems more than they did 

before their Kingdoms of Asia visit 

5. Be inspired to help protect wild animals and habitats. 

(b) Social Interaction: 

(i) Goal 2: To encourage family/social interaction in fun, thought-provoking experiences that 

engage multiple learning styles 

1. Report that exhibit experiences engaged them in fun interactions with family members or 

others in their social group 

2. Describe how children’s experiences at the exhibit sparked their curiosity 

3. Relate something that they saw, heard or did at the exhibit that was a new experience for 

them 

4. Describe how using the question prompts enhanced their social experience at the exhibit 

5. Indicate their intention to recommend the exhibit to family and friends 

6. Indicate that they plan to return 

(c) Cultural Awareness: 

(i) Goal 3: To enable visitors to gain awareness of ancient and modern Southeast Asian cultures 

1. Feel awed by their experience of Southeast Asian traditions and culture 

2. Recognize that Kingdoms of Asia illustrates both historic and contemporary Southeast Asian 

cultures 

3. Appreciate the resilience of Southeast Asian peoples as they overcame extreme hardship to 

migrate and keep their cultural traditions alive 

4. Indicate they now have a greater awareness of/appreciation for the distinctive Cambodian, 

Lao 

(d) Animal Welfare: 

(i) Goal 4: To demonstrate the Zoo’s commitment to animal care and welfare 

1. Agree that Fresno Chaffee Zoo provides the highest quality care for animals 

2. Recognize that zoo animal habitats are designed to meet animals’ physical, emotional and 

social needs: some live in social groups; others are naturally solitary 

3. Appreciate the close bond that exists between keepers and animals in their care 

4. Value that zoo staff provide enrichment to stimulate animals’ natural behaviors 

5. Recognize that voluntary training reduces stress by enabling animals to participate in their 

own health care 

(e) Field Conservation: 

(i) Goal 5: To connect our visitors to the field conservation projects the zoo supports by illustrating 

positive stories of how dedicated Southeast Asian conservationists are working to protect 

animals and habitats 

1. Value the efforts of field scientists working to conserve Southeast Asian wildlife and habitats 

2. Feel pride in the zoo’s support for conservation 

3. Feel inspired by and hopeful about the work of field conservationists 

4. Donate money at the zoo to conservation projects 

(f) Conservation Action: 

(i) Goal 6: To empower visitors to join the Zoo in taking conservation action by donating to field 

conservation projects, making informed consumer choices, and supporting community actions 

that help protect species and habitats 

1. Recognize that habitat loss and wildlife trade are major threats to animal survival 

2. Name two actions they can take to help wildlife (don’t buy wild animals as pets or products 

made from wild animals; purchase products with sustainably harvested palm oil) 

3. Demonstrate that they know how to take action 

4. Believe that their actions make a difference for wildlife 



5. Take action at the zoo 

6. Declare intent to take consumer actions such as purchasing only sustainable palm oil 

products and FSC-certified hardwoods, and being a responsible pet owner 

7. Declare intent to take broader community actions such as writing to companies regarding 

use of sustainable palm oil 

ii) Conservation Interpreter Presentation: 
(1) FCZ’s planned interpretive signage for orangutan focuses on the threats of unsustainable palm oil 

production and the ways in which guests can support sustainable production. An interactive component 
of this messaging includes a staff facilitated activity in which guests can use a smartphone and the 
Sustainable Palm Oil Shopping app by Cheyenne Mountain Zoo to scan a variety of items and check their 
sustainable status. The goal of this interaction is to showcase the variety of items that contain palm oil 
while familiarizing guests with the idea of sustainable palm oil and providing them with the tools to take 
action on their own.  

iii) Orangutans are critically endangered in the wild.  Our identification signage and keeper/conservation 
presentations highlight this.   
(1) Since our exhibit is currently under construction and we are working on our new signage design, below 

is an example our new signage, which does not have information on it yet, and our old sign whose 
information will go on the new signage. 

(a)  
 

(b)  



iv) The below slides focus on our orangutan species and are taken from our interpretive plan for the Kingdoms 
of Asia exhibit. 

(1)  
 

(2)  



(3)  
 

(4)  



(5)  
 

v) Below are some mockups of our signage featuring interpretation around our orangutans. 

(1)  
 

(2)  



 

(3)  
 

(4)  
 

(5)  



(6)  
 

(7)  
 

(8)  



(9)  
 

(10)  



(11)  
 

13) If captive propagation for the conservation and survival of the species, provide:  
a) A description of how the species will be propagated (e.g. artificial insemination, breeding pairs/groups), 

i) Our breeding program at the Fresno Chaffee Zoo is all natural.  Males are paired with genetically 
appropriate females as recommended by the Association of Zoos & Aquariums Species Survival Program for 
Sumatran Orangutan after studying each individual ape’s genetics.  See attachment #4 for the orangutan 
species survival plan.  FCZ will then introduce the pair to each other through a series of steps until we have 
successful bonding and natural breeding.   

b) Documentation showing your participation in an established breeding program (example: current breeding plan 
outlining your role in the program & letter from the breeding coordinator confirming your participation in this 
breeding program.) 
i) See attachment #5 – Breeding Plan & Recommendation letter for SSP. 

c) How your breeding stock is managed to maintain genetic vitality, including: 
(1) Avoidance of inbreeding, considerations of average kinship, and differences in paternal and maternal 

average blood relationships/relatedness: 
(a) The orangutan population is managed as part of a Species Survival Program (SSP) under the 

Association of Zoos and Aquariums (AZA).  As such, the population is rigorously managed (with 
assistance from AZA’s Population Management Center; PMC) to avoid inbreeding and maximize 
retention of genetic diversity.  A studbook (pedigree database) is maintained for the species and 
from that, the demographic and genetic health of the population is monitored and managed.  PMC 
scientists use state of the art programs (ZIMS, PMx, SPARKS) to develop and review breeding plans.  
These programs use the pedigree data base to calculate several genetic parameters, including 
retention of genetic diversity, inbreeding, and mean kinship which is a measure of relatedness for an 
individual to that of the entire population.  Within the existing demographic and spatial limits, the 
SSP identifies breeding pairings for individuals based on mean kinship (ideal of pairing individuals 
with equal/similar and low mean kinships), avoidance of inbreeding, demographic, and logistical 
concerns. 

(2) Carry capacity of your facility: 
(a) Our facility can hold up to six adults and young under fifteen years of age. 

(3) Disposition of progeny: 
(a) FCZ follows the recommendations of the Sumatran Orangutan SSP for the disposition of progeny to 

be placed in other AZA SSP institutions to maximize the genetic diversity of the North American 
population.  

d) Plans & agreements for future re-introduction (if applicable): 
i) N/A 
 

14) Please provide a detailed description on how the proposed activities will enhance or benefit the wild population 
within its native range (e.g., direct or indirect conservation efforts) and provide documentation (e.g. signed 
memorandums of understanding) demonstrating your commitment to supporting the program and how the 
program contributes directly to the species identified in your application.  
a) Sumatran orangutans are specimens maintained at Fresno Chaffee Zoo for the purpose of conservation 

education and zoological display.  The habitat is themed to show how animals live in their natural environment, 
while depicting Asian culture and history to immerse guests into a part of the world they may never see 
otherwise, inspiring them to conserve orangutan rainforest habitat.    



b) Furthermore, Sumatran orangutans are endangered and by educating guests through our interpretive signage 
and keeper chats we hope to connect guests with conservation actions for wild orangutans and their 
habitat.  Our conservation message focuses on habitat loss due to palm oil plantations, giving guests real world 
actions to help wild Orangutans by purchasing products that use sustainable palm oil.    

c) In addition, FCZ directly supports Sumatran Orangutans in situ through our Conservation Fund which has 
committed to donating $15,000 US dollars annually for the next five years to Sumatran Orangutan Conservation 
Program (SOCP).  SOCP is saving and protecting captive and wild Sumatran orangutans and their rainforest 
habitat, through science-based conservation, establishing new wild populations, advocacy, education and 
awareness building.  FCZ funds are used to track recently rehabilitated orangutans confiscated from the pet 
trade as they are released into the Jantho Pine Forest Nature Reserve which is a protected area maintained by 
SOCP.  The purpose of the SOCP’s Jantho Pine Forest Nature Reserve Reintroduction program is to successfully 
establish a self-sustaining Sumatran orangutan population within the Jantho Nature Reserve in Aceh province, 
Indonesia, serving as a safety net population for the survival of the species. The contribution of FCZ to this 
program allows for the release and tracking of over 30 Orangutans spanning 5 years, as well as monitoring for 
previously released Orangutans that have widely dispersed into the reserve. SOCP involves local communities in 
their education programs and employs locals as monitoring rangers  
i) Please see attachment #6. 

d) Lastly, we are a partner with the AZA Orangutan SAFE Program, attachment 7, and as such fully support their 
goals and objectives which can be found in their 2020-2022 plan as a part of our attached documents, 
attachment 8.  
 
 

Technical Expertise & Facilities 

• For export/re-export, provide information for the receiving institution. 

• For import, provide information on your institution. 

• For import to multiple facilities, provide information for all receiving institutions. 
 

15) CV or resume outlining the technical expertise of each caretaker working with, maintaining, and/or propagating 

each species, as it relates to the proposed activities, including experience with similar species:  

a) The Asia Central team consists of seven full-time keepers, one Zoological Animal Manager, and Curator.  This 

team has varying degrees of experience working with large ape species, including orangutans.  Please refer to 

the attached CV’s/Resumes.  This team is committed to excellent animal care and prides itself on training 

animals for voluntary husbandry and medical behaviors. Daily enrichment activities focus on goals to promote 

natural behaviors. The team is supported by the nutrition and veterinary departments to provide complete 

animal welfare.  Team members have experience with Orangutan introductions, breeding activities, and infant 

raising. 

i) Attachment #9 – Shannon B. Nodolf, DVM – Chief Veterinary Officer 

ii) Attachment #10 – Michael Wenninger, DVM – Associate Veterinarian  

iii) Attachment #11 – Nicole Presley – Curator of Sea Lion Cove/Asia Central  

iv) Attachment #12 – Sarah Shearer – Zoo Area Manager of Asia Central 

v) Attachment #13 – Erica Weibe – Zookeeper Asia Central 

vi) Attachment #14 – Amelia Lautenberg – Zookeeper Asia Central 

vii) Attachment #15 – Heather Chance – Zookeeper Asia Central 

viii) Attachment #16 – Kimberly Sharp – Zookeeper Asia Central 

ix) Attachment #17 – Dallas LaDucer – Zookeeper Asia Central 

x) Attachment #18 – Lawrence Rea – Zookeeper Asia Central  

xi) Attachment #19 – Anthony Stenger – Zookeeper  

 
 
 
 



16) Current inventory of the species at the facility (males.females.unknown sex, e.g. 10.2.3) 
a) 3.1.0 

Scientific Name (Genus, species, 

and if applicable, subspecies) 
Common Name Birth/Hatch 

Date 
(MM/DD/YYYY) 
(Approximate of 
actual unknown) 

Wild or 
Captive 

Born 

Sex 
(Males.females.unk
nown sex, 10.2.3) 

Permanent Markings 
&/or identification information (e.g. microchip #, leg 

band #, tattoo, studbook #, etc.) 

Pongo abelii Sumatran 
orangutan 

4/28/1984 C M GAN: MIG12-30073696 
Local ID: 970156 

House Name: Busar 
Studbook #: 1971 

Tattoo: 101 on chest 

Pongo abelii Sumatran 
orangutan 

12/18/2010 C F GAN: MIG12-28927017 
Local ID: 201195 

House Name: Ndari 
Studbook #: 3403 

Pongo abelii Sumatran 
orangutan 

10/31/2010 C M GAN: MIG12-28745552 
Local ID: 201185 

House Name: Labu 
Studbook #: 3397 

Pongo abelii Sumatran 
orangutan 

11/3/2018 C M GAN: SMT18-01601 
Local ID: 209148 

House Name: Hantu 
Studbook: 3722 

 
17) Number of years the species has been maintained at the facility: 

a) Orangutans were first maintained at Fresno Chaffee Zoo beginning in 1959.  
(1) Approximately 63 years. 

(a) 10.13.0  
(i) Births: 5.7.0 
(ii) Acquisitions: 7.7.0 
(iii) Deaths: 2.7.0 
(iv) Dispositions: 7.6.0 

 
18) Number of births per species per year over the last 5 years: 

a) Since 2017, there has been one birth; a male. 
 

19) Number of mortalities per species (or similar species) per year over the last 5 years and steps taken to avoid or 
decrease such mortalities:  
a) Since 2017, there have been two deaths; both females. 

i) Local ID: 210014, Sara, 49 years at time of death. 
ii) Local ID: 210015, Siabu, 31 years at time of death. 

b) Steps taken to avoid or decrease such mortalities:  
i) Both animals were humanely euthanized due to quality-of-life concerns secondary to cancer.  There are no 

further steps to avoid such occurrences that we could have taken. 
 

20) A detailed description, diagrams, and photos clearly depicting the existing facilities where the wildlife will be 
maintained including dimensions, construction materials, and protection from the elements.  Do not provide 
blueprints.   
a) Habitat:  

i) The orangutan habitat is a large oval enclosure measuring approximately 30 ft high, 100’ long, and 50’ 
wide.  The primary barrier, including the roof, is 3” woven stainless-steel mesh. See diagram under mesh 
materials. The guest viewing area has been upgraded from mesh to glass to prevent any contact between 
guests and the animals. There is a shallow pool for cooling and trees that provide shade. The substrate is 
natural soil and grass mixture.  A large artificial banyon tree provides multiple climbing, foraging, and resting 



opportunities for all the apes.  In front of the banyon tree is a deck that is shaded by the viewing structure 
with heating and cooling on its surface via inline water tubing that is heated or cooled by condenser 
units.   This area will provide relief from the heat in summer and allow for warm surfaces in our cooler 
temperatures of winter.  Throughout the habitat are artificial vines to allow for natural brachiation as a 
means of locomotion.  Two Lixit drinkers provide a constant flow of fresh drinking water.   

ii) Below is the current habitat showing vines and natural substrate along with photos of the artificial tree and 
construction of glass viewing shelter for guests. Additional trees have also been planted on habitat.   

iii)  

(1)  

(2)  



(3)  

(4)  



(5)  
iv) Below are husbandry areas that the keepers can use to work with the primates while they are on exhibit.  

The first picture is attached to our lower guest viewing area and has a blood sleeve.  The second picture is a 
keeper area that is attached to the upper guest viewing area.   

(1)  



b) Orangutan Building:  
i) Below is a diagram of the orangutan building. 

(1)  
 

ii) The Orangutan Building is a totally enclosed indoor facility with heating and air conditioning comprised of 5 
indoor spaces. Attached to each indoor space (1-5) is an outside fully roofed patio (P1-P5) for outdoor 
options. Each indoor space is furnished with vines, nesting platform, resting platform, an automatic Lixit 
drinker, and heated floors.   
(1) Animal Care staff provide multiple enrichment activities throughout the day and over the evening, 

including foraging and bedding substrates for nest building.   
iii) The primary barrier for every orangutan space is 2”x2” welded woven rigid mesh.  Two mesh tunnels 

connect each end pen to the exhibit and are furnished with horizontal bars for brachiation through the 
tunnels.   

iv) Two indoor overhead tunnels (marked A and B on diagram) connect each side of the building to the other 
side to create multiple ways to move orangutans around the building.  New LED lights hang in the hallway 
and reflect into the indoor spaces to properly illuminate.  

v) Animal training ports and feeders are attached to front of the pens to be used as needed.   
 
 
 
 
 
 



c) Orangutan Kitchen and Staff Working Space: 

i)  
 

d) Orangutan Holding Hallway, showing overhead transfers at both ends, view from doors off the kitchen: 

i)  
 
 
 



e) Orangutan Room #1: 

i)  
 

f) Orangutan Room #2: 

i)  
 

g) Orangutan Room #3: 

i)  
 



h) Orangutan Room #4: 

i)  
 

i) Orangutan Room #5: 

i)  
 

j) Holding Lights: 

i)  



k) Feeder and training port for blood sleeve: 

i)  
 

l) Ultrasound training port: 

i)  
 

m) Nesting platform in rooms #2-5 and patio #3: 

i)  



n) Tunnel to habitat from orangutan rooms : 

i)  
 

o) Outdoor patio off orangutan room #3: 

i)  
 



p) Orangutan Quarantine: 
i) At Fresno Chaffee Zoo we have the capability to quarantine Orangutans onsite in a fully separate area 

attached to the Orangutan building. See above diagram (Question 20, b, (1)) for details. The quarantine 
space consists of a single large room with one outdoor patio and a tunnel that connects it to patio P1 when 
any quarantine restrictions are lifted. This area has its own ventilation system with heating and cooling. This 
area is equipped with vines, benches, and other furniture as required or needed. A window into the keeper 
kitchen area allows for close monitoring by staff of the animal in quarantine.   
(1) Orangutan Quarantine keeper space – tunnel to patio: 

(a)  
 

(2) Quarantine Room : 

(a)  



ii) Meshing materials for orangutan spaces : 
(1) 2 inch by 2 inch woven rigid mesh 

(a)  
(2) 3-inch woven SS mesh: 

(a)  
 

21) Approximate carrying capacity for the species at the facility. 
a) The total holding capacity for our facility would be 6 adults plus any young they are raising under the age of 15 

years.  
 

Transport/Shipping of Live Animals 
 

22) Transport conditions for live animals must comply with the CITES Guidelines for Transport of Live Animals. All air 
transport must also comply with the International Air Transport Association (IATA) live animal regulations (contact 
airline for information). As such provide: 
a) The type, size, and construction of any shipping container and, -  

i) See attachment #20 – Toronto Zoo – Medium Metal Crate – for Large Primate & Medium Carnivore. 
ii) At least two qualified animal care staff will accompany the orangutan throughout the journey: from time of 

departure to arrival at final destination. They will remain with the transport crate at cargo facilities before 
loading onto flights and during any stops along the route.  

b) The arrangements for watering or otherwise caring for the wildlife during transport. 
i) Animal care staff will carry food and water to provide for the orangutan as needed. 

 



All international shipment(s) must be through a designated port. A list of designated ports (where an inspector is posted) 
is available. If you wish to use a port not listed, please contact the Office of Law Enforcement for a Designated Port 
Exemption Permit (form 3-200-2). 
 

CITES Appendix I & Marine Mammal Species 

• For export of a CITES Appendix I-listed species, provide a copy of the CITES import permit, or evidence one will 
be issued by the Management Authority of the country to which you plan to export the specimen(s). In 
accordance with Article III of the CITES treaty, it is required that import permits are issued before the 
corresponding export permit. 

o N/A 

• For import of CITES Appendix-I listed species, provide information to show the import is not primarily for 
commercial purposes as outlined in Resolution Conf. 5.10 (Rev. CoP 15). 

o N/A 

• For import of live CITES Appendix-I marine mammals, provide a copy of your FWS or NMFS Marine Mammal 
Protection Act (MMPA) permit or authorization. 

o N/A 
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