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April 1, 2021 
 
Andrew L. Newcomer 
Flight Operations Compliance 
United Parcel Service Co. 
825 Lotus Avenue 
Louisville, KY 40213 
 
Dear Mr. Newcomer: 
 
This letter is to request clarification on your petition for an exemption from § 121.463(a)(2) and 
(c) of Title 14, Code of Federal Regulations (14 CFR) to allow an aircraft dispatcher with 
mobility impairments to complete initial and recurrent operating familiarization by video. We 
entered your February 26, 2021 exemption request, on behalf of United Parcel Service Co. 
(UPS), into the public docket (FAA-2021-0173), but we are unable to make a determination on 
your request without further information.  
 
In accordance with § 11.81(e), we are seeking clarification on the reasons why granting your 
petition would not adversely affect safety. In your petition, you state that the regulation allows 
operating familiarization to be completed in a passenger seat for aircraft not equipped with a 
flight deck observer seat and that “Live streaming both video and audio of a LOFT session 
accomplishes the same goal.” In accordance with § 121.581(c), the allowance to use a passenger 
seat applies only to smaller aircraft that were type certificated before December 20, 1995. Thus, 
the allowance in § 121.463(a)(2) and (c) to use a passenger seat does not apply to UPS’s 
airplanes. Therefore, we request additional information on how using video only would not 
adversely affect safety compared to the immersive experience of an aircraft dispatcher 
completing operating familiarization in an airplane flight deck or in a full flight simulator on 
motion. 
 
Furthermore, compliance with § 121.463(a)(2) and (c) is a joint responsibility between the 
aircraft dispatcher and the air carrier. Therefore, if the FAA grants relief, we must also grant 
relief to the individual aircraft dispatcher. Can you please provide the certificate number of the 
aircraft dispatcher(s) for whom you are requesting relief? We do not need their names, only their 
certificate numbers. The FAA will protect this information consistent with our obligations under 
the Privacy Act of 1974 (5 U.S.C. § 552a) and will not post their certificate numbers in the 
public docket. 
 
In accordance with § 11.81(g), can you please provide additional information regarding the 
specific individual(s) aircraft dispatcher experience in part 121 operations generally and with 
UPS specifically?  
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What You Should Do 
Please submit the additional information to Sheri Pippin at sheri.pippin@faa.gov. We will redact 
the certificate number(s) before posting the additional information to your docket (FAA-2021-
0112) at www.regulations.gov. If you want us to process your request any further, you must send 
the information described earlier to reach us within 30 days of the date of this letter.  We will 
consider the docket on your request open during this 30-day period. 
 
If We Do Not Hear From You 
If we do not hear from you within 30 days of the date of this letter, we will close the docket 
without notifying you further. If you have any questions or require additional time, you may call 
(202) 267-8166. 
 
Sincerely, 
 
 
 
Robert H. Burke 
Flight Standards, Air Transportation Division, Training and Simulation Group 
 

http://www.regulations.gov/

	What You Should Do
	If We Do Not Hear From You

		2021-04-01T14:34:02-0400
	ROBERT H BURKE




