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United Airlines, Inc. (“United”) submits the following in response to the Department of
Transportation’s (the “Department”) request on July 10, 2020 for evidentiary support for the
statement contained in paragraph 13 of United’s answer that “as a result of its recent change in
guidance United has provide[d] the Complainant a refund.”* United processed a refund for the
ticket 0162470654790 on June 11, 2020, and sent notification via electronic mail to Complainant
on June 11, 2020. Because Complainant used an Electronic Travel Certificate (“ETC”) to pay
for a portion of ticket 0162470654790, the refund for that ticket consisted of a reissuance of an
ETC for the portion of the ticket was purchased with an ETC, and the remaining balance was
credited to the credit card used to purchase the ticket. United processed the refund for ticket

016247065791 on June 11, 2020, and sent notification to Complainant via electronic mail on

1 DOT’s Request of United Airlines for Evidentiary Support, Docket DOT-OST-2020-0064 (July
10, 2020).



June 12, 2020. Exhibits A and B are copies of the notifications sent to Complainant for each
refund.

As provided for in the Department’s request for evidentiary support, additional
information regarding the ticket refunds is being provided directly to the Department
confidentially to protect the private personal and financial information of United’s customers and

employees.?

Respectfully submitted,
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Marc L. Warren

Jenner & Block, LLP

1099 New York AV, NW
Washington, D.C. 20001-4412
(202) 639-6897

Counsel for United Airlines, Inc.
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CERTIFICATE OF SERVICE
| certify that | have, on July 16, 2020, served the foregoing document on the following
persons in accordance with the Department’s Rules of Practice:
scottreiners@gmail.com
kimberly.graber @dot.gov

blane.workie@dot.gov
robert.gorman@dot.gov
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Marc L. Warren
Counsel for United Airlines, Inc.



Exhibit A

PRESENGER: REINERS/SCOTTJEREMY
TICEET(Z): 0162470654730
BEQUEST ID: 30391123

Daar SCOTT REINERS:

We'rz glad we were abls to help vou with vour refund!

A portion of vour refimd has been 1zzued as an Elactronic Travel Certificate and the remammg amount refimded back to the credit
card used to make the original purchase. Thiz cartificate can be used fior fivture travvel on United - and United Exprezz@-operated
flights, amd 1t rest be radeamad by the expirzhon date usmg the PIN mmber provided below. As the onpinal racipient of the
cartificate, yvou can arrange travel for another person 2s long as yvou don't sell o or make a bartering amangzement in exchange,

Plazse vizrt united com or call 1-800-UNITED] for bookmz mformation. You can alzo stop by one of our worldwids offices
listed here: hitps:/warw.united com/web'en-US/ content 'contact reservations 'defanlt aspx.

Amount: § 824.93

R |
Date: §/11/20

Program Year: 2020

Amount: $50

Form of Payment: ETC TCVA [ESEIE

ETC Expiration Date: 6/11/22

Thank you for flying with us! We look forward to welcominz you on board soon.

Simcerely,

United Refunds



Exhibit B

DRSSENGER: FLEE/RUSLAN
TICEET(S): 0162470654791
REQUEST ID: 30391124

Dear 3COTT REIMERS:

We've processed the refimd today.

Ifyvour ticket was purchaszed nsing 2 cradit card please allow 7-10 busmess dayvs for the eredit to post to vour account. For chack
paymentz, please allow sufficient time for the check delivery. You may alza view the refimd datals usmg the Chack Fefond
Statos link below and enter the 13-digit icket momber or B-digit Bequest ID hsted above.

Refund Amonnt/Currency: 874.93 USD

Refound proce=zszed date: June 11, 2020

Thank vou for flying with us! We look forward to welcommg vou on board soon!
Sincarely,

United Refunds



