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June 10, 2020 
 
Mr. Todd Homan 
Director, Office of Aviation Analysis 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC 20590 
 
RE:  JETBLUE AIRWAYS CORPORATION MONTHLY AIR SERVICE CERTIFICATION 
 Docket DOT-OST-2020-0037 
 
Dear Mr. Homan: 
 
Pursuant to DOT Order 2020-4-2, JetBlue Airways Corporation (JetBlue) hereby submits its second 
monthly air service certification under the CARES Act for the applicable days of May 2020.  In 
compliance with Ordering Paragraph # 5 of DOT Order 2020-4-2, JetBlue resumed its full service 
obligations by May 4, 2020. 
 
JetBlue complied with its service obligations, as modified by various exemptions granted by DOT in 
this docket, except in two circumstances.  In the week beginning Sunday May 3, 2020, JetBlue 
inadvertently cancelled a flight at Austin–Bergstrom International Airport (AUS) and ultimately 
only operated two flights at AUS that week, below JetBlue’s minimum service level obligation of 
three flights at that airport.  In the week beginning Sunday May 31, 2020, JetBlue inadvertently 
cancelled a flight at Palm Springs International Airport (PSP) and ultimately only operated two 
flights at PSP that week (a week that extended into June but we are reporting now), below JetBlue’s 
minimum service level obligation of three flights at that airport.  This inadvertent cancellation 
occurred after the issuance of DOT’s Show Cause Order 2020-5-5, which tentatively granted JetBlue 
an exemption for PSP, but before the issuance of DOT’s Final Order 2020-6-2. 
 
Please let me know if you have any questions. 
 

 Sincerely, 

 
Robert C. Land 
Senior Vice President Government Affairs and 
Associate General Counsel 
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Pursuant to Title 18 United States Code Section 1001, I, Robert C. Land, in my individual capacity 
and as the authorized representative of JetBlue Airways Corporation, have not in any manner 
knowingly and willfully falsified, concealed or failed to disclose any material fact or made any 
false, fictitious, or fraudulent statement or knowingly used any documents which contain such 
statements in connection with the preparation, filing or prosecution of the pleading.  I understand 
that an individual who is found to have violated the provisions of 18 U.S.C. section 1001 shall be 
fined or imprisoned not more than five years, or both. 
 
 
 

 
Robert C. Land 
Senior Vice President Government Affairs and 
Associate General Counsel 

 


