
BEFORE THE 

U.S. DEPARTMENT OF TRANSPORTATION 

OFFICE OF THE SECRETARY 

WASHINGTON, D.C. 

CONTINUATION OF CERTAIN AIR SERVICE 

Docket DOT-OST-2020-0037 

Under Public Law 116-136 §§ 4005 and 4114(13) ) 

CERTIFICATION OF COMPLIANCE WITH 

MINIMUM SERVICE LEVEL OBLIGATION 

Allegiant Air, LLC (Allegiant) hereby certifies that for the period from April 29, 2020 

through June 5, 2020, it has met or exceeded its minimum service level obligations established 

by Order 2020-4-2 (as modified by Notice of Action Taken dated April 28, 2020), with clarifications 

and exceptions as noted below. Allegiant has selected its 2020 Winter Season as its baseline 

schedule.' Allegiant received its initial Payroll Support Program payment from the Department 

of the Treasury on April 20, 2020. 

Montrose, Colorado (MTJ): In the NOAT, the Department concurred that MTJ is covered 

under the blanket exemption in Order 2020-4-2 for situations where local financial support for 

the air service ceased after January 31, 2020; DOT therefore dismissed Allegiant's exemption 

request vis-a-vis MTJ. As required by Order 2020-4-2 and the NOAT, Allegiant hereby submits a 

letter (attached as Exhibit A) from the funding party indicating the private financial arrangement 

supporting the service was discontinued due to the impact of COVID-19. 

Gulfport, Mississippi (GPT): Like MTJ, Allegiant's service to GPT was supported by a 

private financial agreement and was therefore covered by the blanket exemption. As required 

by Order 2020-4-2, Allegiant hereby submits a letter (attached as Exhibit B) from the funding 

party indicating the private financial arrangement supporting the service was discontinued due 

to the impact of COVID-19. 

San Juan, Puerto Rico (SJU): In the NOAT, the Department removed SJU from Allegiant's 

minimum service level obligation, as Allegiant's decision to discontinue service to SJU was made 

in the normal course of business and prior to the COVID-19 pandemic. As requested by the 

Department in the NOAT, Allegiant hereby submits emails (attached as Exhibit C) between 

Allegiant and SJU personnel which demonstrate Allegiant's intent to discontinue service to SJU 

prior to the onset of the pandemic. 

I  Selection of the baseline schedule was included at page 5 of Allegiant's exemption application dated 
April 13, 2020 in this docket, which resulted in the Notice of Action Taken (NOAT) referenced above. 



Laredo, Texas (LRD): Throughout the April 29-June 5 period, Allegiant offered for sale 
LRD-Las Vegas (LAS) service in excess of its minimum service level of one flight per week;2  actual 

LRD operations during the period averaged 0.72 flights per week. The cancellations were driven 

in large part by the continued closure of the U.S.-Mexico border to leisure (i.e., nonessential) 

travelers, which began in March and has been extended through June 22, 2020. Allegiant's 

customer base and catchment area at LRD consists largely of residents of Mexico; that is, LRD is 
essentially a foreign-originating market for Allegiant. Thus, the border closure denied the 
mainstay of Allegiant's LRD traffic access to the carrier's flights. The situation was compounded 

by the continuing closure of Las Vegas hotels and casinos until June 4, 2020. Less than 4% of the 

seats on the cancelled flights were sold, despite the most frequently displayed airfare being 

extremely low — approximately $40 one-way.3  The cancellations enabled Allegiant to sensibly 

reallocate the assigned aircraft to markets where a wider segment of the public could be served. 

CERTIFICATION 

Pursuant to 18 U.S.C. § 1001, l, Drew Wells, in my individual capacity and as the 

authorized representative of Allegiant Air, have not in any manner knowingly and willfully 

falsified, concealed or failed to disclose any material fact or made any false, fictitious, or 

fraudulent statement, or knowingly used any documents which contain such statements in 

connection with the preparation, filing or prosecution of this monthly certification. I understand 

that an individual who is found to have violated the provisions of 18 U.S.C. § 1001 shall be fined 

or imprisoned not more than five years, or both. 

Drew Wells 

Vice President, Network and Revenue 

Allegiant Air, LLC 

2  See Order 2020-4-2, Appendix B at 24. 
3  Allegiant has analyzed the fares that it offered for sale over the month of May. In the LRD market, 87.7% 
of the time, the offered fare was $41.00 inclusive of government taxes and fees and all carrier charges. 
The few passengers booked on cancelled flights were offered travel on other flights at no additional 
charge or a full refund if preferred. 



Exhibit A 



COLORADO FLIGHTS 
ALLIANCE 

Eric Fletcher 

Director, Government Affairs 

Allegiant Travel Company 

1201 North Town Center Drive 

Las Vegas, NV 89144 

April 29, 2020 

Matt Skinner 

CEO 

Colorado Flights Alliance 

PO Box 3268 

Telluride, CO 81435 

Subject: Support of Temporary Suspension of Flights into MTJ 

Dear Eric, 

Thank you for all of your support for Telluride/Montrose and the Montrose Regional Airport (MTJ). Thanks for 

the years of popular and effective service, and we truly appreciate our partnership. 

In light of the current pandemic, as the organization responsible for air service development for MTJ, we would 

like to express our support of Allegiant's request for an exemption from the US DOT's continuation of service 

obligation, and to temporarily suspend service into MTJ. 

With a heavy tourism base supported by regional business interests, our service with Allegiant is invaluable. 

However, with tourism in its low season, most business operations in other sectors all but shut down by federal, 

state and local mandates for the near-term, demand and need for flights is currently at a minimum. 

Following, we have suspended our Air Service Agreement between Colorado Flights and Allegiant Air, to be 

reinstated with the resumption of service. 

We look forward to getting back to business, and thank you once again for your partnership and support. 

Sincerely, 



Exhibit B 



STATE OF MISSISSIPPI 
PI IIL BRYANT. GOVERNOR 

MISSISSIPPI DEVELOPMENT AUTHORITY 
GLENN MCCULLOUGH. JR. 

EXECUTIVE DIRECTOR 

May 8, 2020 

Mr. Eric Fletcher 
Director, Governmental Affairs 
Al legiant Travel Company 
1201 North Town Center Drive 
Las Vegas, NV 89144 

Dear Eric: 

Mississippi Development Authority has agreements with Allegiant Air, LLC for the following flights 
- twice weekly flight scheduled BNA-GPT-BNA (Nashville, Tennessee -- (Julfport, Mississippi — 
Nashville, Tennessee) and SFB-GPT-SFB (Sanford, Florida — Gulfport, Mississippi- Sanford, 
Florida). The Air Service Agreements will guarantee that each Departure will generate no less than 
the specified amount of revenue for Allegiant as set forth in the Agreements. Due to the ongoing 
Coronavirus outbreak, MDA understands the need to temporarily cancel the two flights. If the need 
to restart the flights is agreeable by both parties, then MDA will have no objections to restarting the 
flights under the terms of the Agreements. 

If you have questions or need additional inlbrmation, please call me at 601-398-5522. 

Sincerely,. 

/ 

c 
Chuck Mobley 
Bureau Manaaer 
Financial Resources 

POST OFFICE BOX 849 • JACKSON. MISSISSIPPI 39205-0849 
TELEPHONE (601) 359-3449 • FAX (601) 359-2832 • www.mississippi.org 



Exhibit C 



Original message  
Frorn: Kristen Schilling-Gonzales < 
Date: 1/13/20 11:23 AM (GMT-06:00) 
To: Thayne Klingler 

Ce: Bud Hafer < 
Wade Citro < 
Anthony Astorino < 

, Sarah Richardson 

, Daniel Meier < 
, Sky Sebik < 

, Hilarie Grey 

Thanks Kristen, I sent an email to my contact with the GH vendor an hour ago. I expect them to 
reach out to rne tomorrow morning. 

Regards, 
Huzaifa Mahesri 

Sent via the Samsuniz Galaxy Note8, an AT&T 5G Evolution capable smartphone 

Original message  
From: Kristen Schilling-

 

Date: 1/13/20 7:53 PM  (GMT-08:00) 
To: Huzaifa Mahesri < 
Subject: FW: SJU 

fyi 

From: Thayne Klingler 

Sent: Monday, January 13, 2020 7:47 PM 

To: Kristen Schilling-Gonzales < >; Sarah Richardson 

>; Daniel Meier < >; Wade 

Citro < >; Sky Sebik < >; Anthony Astorino 

Hilarie Grey 

Cc: Bud Hafer < 

Subject: RE: SJU 

PII be reaching out tonight or tomorrow morning. We are good to go. 

Thayne 



Subject: SJU 

Hi Thayne & Sarah, 

Just checking if you had given SJU a heads up that tomorrow morning (1/14/20) we'll cancel all flights 

after 5/4/20. 

Please confirm that we are good to proceed with the cancellations tomorrow? 

Thanks, 

Kristen 

1/14/2020 

Good Morning, 

Flights to SJU have been cancelled starting 5/8/20 through the selling schedule. Please see the attached 

document for details. 

Thank you, 

allegiant 
Tony Astorino 
Planning Analyst 
Allegiant Travel Co. 
1201 N Town Center Dr, Las Vegas, NV 89144 
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