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April 14, 2020 

Docket Operations and Media Management 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
West Building Ground Floor 
Room W12-140 
Washington, D.C. 20590 

Re: Docket DOT-OST-2020-0037, Congressional Support for Exemption Request of 
Hawaiian Airlines from Obligation to Serve Lahaina and Certain Mainland Points 

 
On behalf of Hawaiian Airlines, Inc. (“Hawaiian”), enclosed please find a letter of support of 

the above-referenced application for an exemption of Hawaiian’s obligation to serve certain points 
on the mainland United States and the point of Lahaina on the island of Maui from:   

 
1. United States Senator Mazie K. Hirono; 
2. The Honorable Tulsi Gabbard, Member of Congress; and 
3. The Honorable Ed Case, Member of Congress. 

 
Should you have any questions, please contact me. 
 
Sincerely, 
 

 
 
J. Parker Erkmann 
Counsel for Hawaiian Airlines, Inc. 
 

Enclosures 

 



 

 
 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing letter of support was served this 14th day of April 
2020 via email transmission or U.S. mail on the following: 
 
 
dheffernan@cozen.com (Alaska) mayor@boston.gov (Boston Mayor Martin J. Walsh) 
agoerlich@ggh-airlaw.com (Allegiant) efreni@massport.gov (Massport Director of Aviation) 
robert.wirick@aa.com officeofthemayor@lasvegasnevada.gov (Las Vegas Mayor) 
alex.krulic@delta.com VassiliadisR@mccarran.gov (Las Vegas Airport Director) 
chris.walker@delta.com smarinko@panynj.gov (Law Department (Port Authority of 

New York and New Jersey) 
steven.seiden@delta.com brubinst@panynj.gov (Port Authority of New York and New 

Jersey) 
robert.cohn@hoganlovells.com 
(Frontier) 

mayor.gallego@phoenix.gov (Phoenix Mayor) 

patrick.rizzi@hoganlovells.com 
(Frontier) 

james.bennett@phoenix.gov (Phoenix Airport Director) 

robert.land@jetblue.com mayorwheeler@portlandoregon.gov (Portland Mayor) 
reese.davidson@jetblue.com Curtis.Robinhold@portofportland.com (Portland Airport) 
esahr@eckertseamans.com (JetBlue) nicholc@saccounty.net (Sacramento Director) 
dderco@eckertseamans.com (JetBlue) SupervisorSerna@saccounty.net (Sacramento Supervisor)  
bob.kneisley@wnco.com kevinfaulconer@sandiego.gov (San Diego Mayor) 
leslie.abbott@wnco.com kbecker@san.org (President of San Diego County Regional 

Airport Authority 
dkirstein@yklaw.com (Spirit) Tyson.miyake@co.maui.hi.us (Office of the Maui Mayor 

Michael Victorino) 
jyoung@yklaw.com (Spirit) dot.air.maui@hawaii.gov (Islands of Maui, Molokai & Lanai 

Airport District Manager) 
brandon.carmack@suncountry.com DOTFilings@paxex.aero 
victoria.palpant@suncountry.com  
dan.weiss@united.com  
steve.morrissey@united.com  
amna.arshad@freshfields.com (United)  
pdoell@naca.aero  
dmullen@airlines.org  
gkeithley@airlines.org  
bechdolt@raa.org  
todd.homan@dot.gov  
peter.irvine@dot.gov  
brett.kruger@dot.gov  
info@airlineinfo.com  

        
/s/ Erin Combs 

       Erin Combs 
223712387 v1  



 
April 14, 2020 

 

 

The Honorable Elaine Chao 

Secretary of Transportation 

U.S. Department of Transportation 

1200 New Jersey Avenue, SE 

Washington, D.C. 20590 

 

RE:  Docket Number DOT-OST-2020-0037 

 

Dear Secretary Chao, 

 

We are writing to express our support for the request by Hawaiian Airlines for an exemption 

from reinstating service to eight cities on the mainland during the coronavirus pandemic. A 

requirement for Hawaiian Airlines to serve a total of ten mainland cities was included in the 

Department of Transportation’s Final Order (2020-4-2) of April 7, 2020 setting minimum service 

obligations for airlines receiving assistance under the Coronavirus Aid, Recovery and Economic 

Security Act (the CARES Act).  

 

We are pleased that the Department has acted quickly to provide airlines with requirements to 

maintain vital air services in order to receive assistance under the CARES Act. The final order 

provides an appeals process for the airlines to provide additional information on how to maintain 

appropriate levels of service to communities in the face of the much lower demand for air service 

due to the coronavirus pandemic. 

 

The final order would require Hawaiian Airlines to provide service at least 3 times per week 

through September 30, 2020 to Boston, Las Vegas, New York, Phoenix, Portland, Sacramento, 

San Diego and Seattle, as well as to Los Angeles and San Francisco.  Hawaiian Airlines has 

requested an exemption from providing service the first eight of the ten cities listed above. 

Hawaiian Airlines contends that its continued service to and from Hawaii through the hubs of 

Los Angeles and San Francisco is sufficient to meet the limited demand for travel to the state, 

and it also notes that the eight other cities will continue to be served by other airlines. Hawaiian 

Airlines states in its exemption request that it is committed to continuing to provide essential 

service to, from, and between the communities it serves on Hawaii.  

 

Governor Ige imposed a 14-day quarantine on all visitors to and between the Hawaiian Islands to 

reduce the risk of spreading the COVID-19 disease. As the Governor noted in his letter of April 

9 to you, the state is working with Hawaiian and other airlines to ensure critical supply lines 

remain intact, but the additional flights to from the eight mainland cities to the state required by 

the April 7 final order are not needed at this time.  

 



We also support Hawaiian Airlines’s request for an exemption from a requirement to serve 

Lahaina at Kapalua Airport on Maui in order to focus the delivery of critical medical personnel 

and supplies service on Kahului Airport, the primary airport on Maui. 

 

As you know, Hawaii is uniquely dependent on air travel to support our economy in normal 

times, but these are not normal times. The State of Hawaii is seeking to limit the risk of 

spreading the COVID-19 disease by minimizing the number of visitors to the state during the 

health threat. In support of the State’s goal, we respectfully ask the Department to approve 

Hawaiian Airlines’ request to reduce its service to Hawaii.    

 

Thank you in advance for your consideration of our views on this important matter. 

 

 

Sincerely, 
 

MAZIE K. HIRONO /s/      ED CASE /s/ 

United States Senator       Member of Congress 

     

TULSI GABBARD /s/       

Member of Congress        
 


