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BEFORE THE 

DEPARTMENT OF TRANSPORTATION 

OFFICE OF THE SECRETARY 

WASHINGTON, DC 

 

        

       ) 

Continuation of Certain Air Service  ) 

)      Docket DOT-OST-2020-0037 

Under Public Law 116-336 §§ 4005 and 4114 (b) )       

       ) 

 

 

REQUEST OF UNITED AIRLINES, INC.  

FOR EXEMPTION FROM SERVICE OBLIGATION 

 

United Airlines, Inc. (“United”) respectfully petitions the Department of Transportation 

(“DOT” or “the Department”) for exemptions from certain requirements of DOT’s Service 

Obligation Order (“Order”),1 implementing sections 4005 and 4114(B) of the CARES Act,2 

which would otherwise obligate United to continue service to points for which there is 

effectively no commercial demand in light of the COVID-19 pandemic.3  Upon receiving a grant 

under the CARES Act, United will be a “covered carrier” as that term is defined in the Order4 

and has been adversely affected by the significant economic consequences of the pandemic.  It is 

struggling to remain operational, even with the grant assistance provided by the CARES Act, for 

which it is grateful, and simply must constrain its routes and services.   Flying empty, or nearly 

                                                             
1 Final Order 2020-4-2, Docket No. DOT-OST-2020-0037 (Apr. 7, 2020). 
2 Public Law 116-136, March 27, 2020. 
3 To the extent necessary, United requests a waiver of the requirement in the Order that 

exemption requests be filed at least ten business days in advance of a proposed service change.  

For the reasons stated in support of the exemptions, good cause exists to support of this request.   
4 See Order at 2-3. 
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empty airplanes, to points that do not offer enough business to make them rational, much less 

commercially viable, is a waste of precious resources.  

I. Introduction 

 United appreciates the Department’s recognition of the financial and operational crisis 

caused by the pandemic, as well as the Department’s flexibility in recognizing seasonal service 

elections and considering exemption requests.  The effects of the pandemic on the airline 

industry are well documented and undergird the CARES Act and the Order, but a brief statement 

documenting the dire circumstances challenging United affords context to this request.  United 

has cut approximately 80% of its capacity for April, with passenger load factor expected to fall 

into the teens or single digits during that time frame, and currently expects to make even larger 

capacity cuts in May 2020.5  Passenger volume is in a critical decline:  

 

                                                             
5 See https://ir.united.com/static-files/f5fb0cfb-7f69-4274-8228-0a83af38655d 
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Just as the extreme challenges facing United are part of an industry-wide crisis, the 

continuing service obligations, adjusted by appropriate exemptions where such service is not 

reasonable or practicable, should be an industry-wide burden.  No carrier should be accorded 

special dispensation because its business model is point-to-point rather than hub-and-spoke, or 

because it chose to focus on the leisure travel market, or because it adopted a low cost fare 

methodology.6  The presupposition that receipt of CARES Act grants comes with the duty of 

continued service does not differentiate between type or size of airline, nor between those 

airlines that have been good stewards of their resources and those who operate on the financial 

edge.  United urges the Department, in considering grants of exemptions, not to place a 

disproportionate burden to continue service on major airlines and, in so doing, pick “winners and 

losers” in this time of crisis.7   Low cost and smaller airlines should be entitled to appropriate 

relief through exemptions, as are all airlines, but should not be entirely relieved of their general 

duty to provide service continuity. 

 

 

                                                             
6 See, e.g., the petitions of Spirit, JetBlue, Hawaiian, and Frontier, all prematurely filed. None are 

“covered carriers” under the Order.  The Frontier petition in particular relies upon continued 

service by “the majors” as a justification for its exemption to suspend service to 34 points.  

Frontier’s Request for Exemption from Service Obligation, Docket DOT-OST-2020-0037 (Apr. 

10, 2020) at 4.  The Spirit petition argues that “continuous access to air transportation either 

directly or through a neighboring hub” provided by other (major) airlines supports granting its 

exemption request.  Spirit’s Request for Exemption from Service Obligation, Docket DOT-OST-

2020-0037 (Apr. 8, 2020) at 2.  Hawaiian’s petition claims that its mainland exemption points 

“are either large or medium hub airports, all of them will have substantial service from at least 10 

other covered carriers.”  Hawaiian’s Request for Exemption from Service Obligation, Docket 

DOT-OST-2020-0037 (Apr. 8, 2020) at 6. 
7 In that regard, United’s non-objection to JetBlue’s request for exemption should not be 

considered as agreement to that carrier’s proposals, but as an expectation that the Department 

will grant relief to all petitioning carriers in a fair and equitable manner, and with the expectation 

that all carriers will share the burden of service continuity. 
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II. United’s Requested Relief Should be Granted due to Travel Restrictions and 

Response to the Pandemic 

Instead of requesting wholesale relief, United has carefully reviewed its points of service 

with an eye toward limiting the number of locations for which it requests exemptions.8  It has 

elected seasonal service for four points, and requests exemptions for temporary suspension of 

service to three points and cessation of service to twelve points, five of which are in the Pacific 

region (four in Hawaii and one in the Mariana Islands) and six of which have convenient service 

options at nearby airports.  These twelve points for which United requests exemptions represent 

less than five percent of the destinations served by United and its regional airline affiliates, yet 

present such significant financial and operational challenges that they should be removed from 

United’s service obligation. 

United’s seasonal service election and exemption requests are addressed, in turn and by 

category, below.  

A. Continental U.S. – Seasonal Service Election 

United offers seasonal service to Fairbanks, Alaska (FAI); Hilton Head, South Carolina 

(HHH); Myrtle Beach, South Carolina (MYR); and Sun Valley, Idaho (SUN).  Each of the points 

is primarily a seasonal leisure travel market.  The demand for leisure travel is near zero due to 

the pandemic, and the effects of social distancing, stay-at-home orders, and tourist attraction 

closures have combined to make these points undesirable as vacation destinations for the 

foreseeable future.  For example, Hilton Head has banned short-term vacation rentals, and 

Fairbanks has been closed to cruise ships.  Some of the points, like Myrtle Beach and Hilton 

                                                             
8 Additionally, Mammoth Lakes, California (MMH) and Stockton, California (SCK) have 

suspended payments of their minimum revenue guarantees.  MMH has requested that United 

suspend its service there.  See Letter from John Urdi to Daniel Malinowski, March 31, 2020, at 

Exhibit A to this Request. 
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Head, are close to other commercial airports within easy driving distance.  Service to Sun Valley 

does not operate during the period between the winter ski and summer recreational tourism 

seasons and therefore will resume as scheduled on July 6, 2020.  Accordingly, as authorized in 

the Order, United chooses to adopt the summer 2020 season service schedule, as provided in 

Appendix C of the Order, in order to comply with its service obligation and will note its election 

in its first monthly certification report to the Department.  United requests relief from the 

Department, to the extent necessary, to postpone its summer seasonal service to Fairbanks until 

July 6, 2020, and to temporarily suspend its summer seasonal service to Hilton Head and Myrtle 

Beach until July 6, 2020. 

B. Caribbean – Temporary Suspension of Service 

United offers service to two points in Puerto Rico, San Juan (SJU) and Aguadilla (BQN), 

and to Saint Thomas (STT) in the U.S. Virgin Islands.  Puerto Rico is under strict travel 

restrictions and the Federal Aviation Administration (“FAA”) has closed Aguadilla Airport to all 

traffic.9  Demand for service to these points in the Caribbean is near zero and heavily dependent 

on leisure travelers, which are non-existent.  Nonetheless, United plans to resume service to San 

Juan on May 6 and to Aguadilla and Saint Thomas on July 6, and requests relief from the 

Department only to the extent necessary to temporarily suspend service until those dates. 

C. Hawaii (not Honolulu) – Cessation of Service for the Duration of the Order 

United offers service to Hilo (ITO), Kona (KOA), Lihue (LIH), and Kahului (OGG).10  

Demand for these leisure locations is near zero.  Travel restrictions imposed by the State of 

                                                             
9 See Letter to Joel A. Piza Batiz from Winsome A. Lenfert, FAA Deputy Associate 

Administrator for Airports (Mar. 23, 2020), included at Exhibit B. 
10 United also offers service to Honolulu (HNL), but will continue that service.   
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Hawaii make tourism impractical, if not impossible.11  A service obligation for five weekly 

flights to Kona, Lihue, and Kahului will mean that fifteen airplanes will fly empty from the 

mainland United States to and from Hawaii each week.  Certainly, the public interest is better 

served by having other airlines serve those points from Honolulu through an intra-island network 

(to the extent that service is warranted) than having United serve them with non-stop, long-

distance flights from the continental United States.  Each United operation to or from Hawaii is a 

minimum of just under five hours flight time, each way, and the over water distance requires the 

use of large aircraft, meaning that United has no ability to scale the aircraft gauge to reduced 

demand.  United requests relief from the Department to allow it to cease service to Hilo, Kona, 

Lihue, and Kahului for the duration of the Order because continuing the service is unreasonable 

and impracticable.  This request has the support of the Governor of Hawaii.12  

D. Saipan, Northern Mariana Islands – Cessation of Service subject to 

Reconsideration on or before May 2, 2020 

United offers service to Saipan (SPN), but the Governor’s travel restrictions have driven 

demand there to near zero.13  As with service to points in Hawaii, United must use large aircraft 

                                                             
11 See State of Hawaii, Office of the Governor, Third Supplementary Proclamation (Mar. 23, 

2020) available at https://health.hawaii.gov/news/corona-virus/covid-19-daily-update-march-22-

2020/ (imposing mandatory 14-day quarantine restrictions on travelers from the mainland United 

States); see State of Hawaii, Office of the Governor, Fourth Supplementary Proclamation (Mar. 

31, 2020) available at https://health.hawaii.gov/news/corona-virus/hawaii-covid-19-daily-news-

digest-march-29-2020-2/ (imposing mandatory 14-day quarantine restrictions, with limited 

exceptions, on travelers within Hawaii). 
12 See Letter to Secretary Elaine L. Chao, Department of Transportation from David Y. Ige, 

Governor (Apr. 10, 2020) (“I support the request for an exemption and urge the Department to 

grant United Airlines’ request.”), included at Exhibit C. 
13 See Commonwealth of the Northern Mariana Islands, Office of the Governor, Second 

Amended Executive Order 2020-04 (Mar. 19, 2020) available at 

https://www.mymarianas.com/coronavirus-covid-19-resources/ (imposing mandatory 14 day 

quarantine period for travelers from the United States and ordering continuing monitoring of the 

fiscal impact due to the “complete suspension or reduction in flights”). 
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for flights to Saipan, in this case due to the nature of the aircraft types and configurations 

available to our Guam operation without extensive lead time and expense.  Furthermore, 

Governor Torres made the specific request to United that—in the interest of public health—

flights should be discontinued throughout the month of April, to which United felt compelled to 

oblige, halting flights for that time period.14  United requests relief from the Department to allow 

it to cease service to Saipan for the remainder of April and through May 2, 2020, at which time, 

United commits to considering resumption of service to SPN. 

E. Other Continental U.S. Points (not seasonal) – Cessation of Service subject to 

Reconsideration on or before July 1, 2020, with Service from Nearby 

Airports 

United offers service to six points in the United States, each of which presents unique 

challenges and readily apparent, efficient service solutions: Green Bay, Wisconsin (GRB); 

Gunnison, Colorado (GUC); Ithaca, New York (ITH); Kalamazoo, Michigan (AZO); Santa Fe, 

New Mexico (SAF); and Valparaiso, Florida (VPS).  Demand for these points is historically low, 

with load factors ranging from two to eighteen percent and averaging ten percent; each can be 

efficiently and effectively served by flights at nearby airports, and all, except Gunnison, are 

served by airlines other than United:15 

 Green Bay is 25 miles from Appleton (ATW) 

 Gunnison is 48 miles from Aspen (ASE) 

 Ithaca is 46 miles from Syracuse (SYR) 

 Kalamazoo is 45 miles from Grand Rapids (GRR) 

 Santa Fe is 49 miles from Albuquerque (ABQ) 

 Valparaiso is 22 miles from Pensacola (PNS). 

                                                             
14 See Letter to United’s Station Manager from Ralph DLG Torres, Governor of the 

Commonwealth of the Northern Mariana Islands (Mar. 30, 3030) (writing to “implore” United to 

“suspend ALL INBOUND travel into the CNMI for a minimum of 30 days effective 

immediately except for cargo, medical emergencies, and COVID-19 response related travel.”) 

(emphasis in original), included at Exhibit D. 
15 See Bureau of Transportation Statistics, Aviation Support Tables, available at 

https://www.transtats.bts.gov/Tables.asp?DB_ID=595. 
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United requests relief from the Department to allow it to cease service to Green Bay, 

Gunnison, Ithaca, Kalamazoo, Santa Fe, and Valparaiso because continuing the service is 

unreasonable and impracticable, and because more than adequate substitute service exists at 

nearby airports that are within easy driving distance.16  United commits to considering 

resumption of service to those points on or before July 6, 2020.  

F. Other Continental U.S. Point (seasonal) – Cessation of Service for the 

Duration of the Order 

United offers peak summer seasonal service to Nantucket, Massachusetts (ACK) from the 

New York area, over a period of three months.  The travel restrictions in place in both Nantucket 

and New York make tourist travel infeasible and demand is nil.  United does not maintain 

employees on the island, and thus is required to bring contract personnel to Nantucket and 

provide housing and life support for them at considerable expense.  United requests relief from 

the Department to cease service to Nantucket for the duration of the Order because maintaining 

service to the island is unreasonable and impracticable under the circumstances of the pandemic, 

and would present a significant additional cost at a time when resources are already stretched 

thin. 

III. Conclusion 

United values every point that it serves and has built strong relationships with all of the 

communities in its network.  In most cases, United’s employees live and work in the areas where 

United requests to be relieved of its service obligation.  However, continued service to those 

points is neither reasonable nor practicable for United at the present time. 

                                                             
16 Id. The airports are at or within Bureau of Transportation Statistics service standards. 
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The unprecedented human and financial impact of the pandemic leaves United with no 

alternative but to request exemptions from certain service obligations imposed by the Order.  The 

public interest is served by stanching the flow of manpower, money, and fuel expended to serve 

points for which there is virtually no demand, and enabling those resources to be redirected to 

serve points of greater need.  The public interest, including the interests of the American 

taxpayer, is not served by requiring airlines that received CARES Act grants to fly empty 

airplanes around the country. Additionally, the public interest is not served by a small group of 

carriers being required to shoulder the burden of continuity of service. The airline industry has a 

shared responsibility in ensuring continued access. 

United will continue to closely monitor demand and make service adjustments, including 

potential restoration of service to the points for which it is granted exemptions.  Realistically, 

however, United may again petition the Department, asking for additional relief.  These are 

extraordinarily difficult and tumultuous times, and United appreciates DOT’s flexibility and 

pragmatism.  United intends to manage through the pandemic crisis, recover, and return to its 

core mission of connecting its customers in the moments that matter most – weddings and 

graduations, birthdays and business trips, events large and small – and it's that responsibility of 

“Connecting people.  Uniting our world.” that motivates us most to get back to our regular 

service, as soon as possible.  In the interim, we ask that DOT exercise its exemption authority to 

help United remain operational long enough to realize its purpose. 
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Respectfully submitted, 

 

 

Marc L. Warren 

Jenner & Block, LLP 

1099 New York AV, NW 

Washington, D.C. 20001-4412 

(202) 639-6897 

Counsel for United Airlines, Inc.  

 

 



Daniel Malinowski 

Director, Domestic Network Planning 

Network and Schedule Planning 

United Airlines 

233 S. Wacker Drive 

Chicago, IL  60606 

 

March 31, 2020 

 

Subject:  Request for Temporary Suspension of all Flights into MMH 

 

Dear Dan, 

 

We appreciate United’s partnership and your support of service into the Mammoth Yosemite Airport 

(MMH).  We are especially grateful for your quick action in rapidly suspending seasonal service from 

DEN and SFO in response to the ski season that was suddenly and unexpectedly cut short at Mammoth 

Mountain Ski Area on March 14 in response to the COVID-19 outbreak. 

 

While spring & early summer are traditionally periods of slower visitation around here, the public health 

emergency our community is currently facing is unprecedented. 

 

To quote Mono County Health Commissioner Tom Boo from a press release issued today, “The hospital 

continues its urgent preparations for a surge of COVID-19 victims.  We are all worried that a situation is 

coming in which there are more really ill people than the hospital can care for, and there is no place to 

transfer people because all the big hospital ICU’s are full of COVID-19 patients... The situation is dire.” 

 

In light of the fact that we truly cannot welcome visitors at this time along with the fact that the entire 

state of California is currently under a stay-at-home order, we would like to request that all flights into 

MMH, including those originally scheduled to continue year-round from LAX, be suspended until 

further notice. During the duration of this request, we will be suspending payments under the minimum-

revenue guarantee applicable to United’s MMH service. 

 

Moving forward, we are committed to continuing to support United service into MMH in the future, but 

not until sometime in June at the earliest.  Meanwhile, we remain excited about the opportunities that the 

Bishop Airport (BIH) will present later this year and look forward to our continued relationship with 

United Airlines.  

 

Sincerely, 

 

 
 

John Urdi 

Executive Director 

Mammoth Lakes Tourism 

Exhibit A



to. .4 
- 

Office of the Associate Administrator 800 Independence Ave, SW. 
for Airports Washington, DC 20591 

TR H'

March 23, 2020 

Joel A. Piza. Batiz, Esq. 
Executive Director 
Puerto Rico Ports Authority 
P.O. Box 362829 
Lindbergh Street No. 64 
Miramar 
San Juan, PR 00936 

Dear Mr. Piza Batiz: 

I write in response to the letter of March 21 from Governor Wanda Vazquez, which outlines 
proposed restrictions on flights into Puerto Rico in response to the novel coronavirus 
(COVID-19) pandemic. Governor Vazquez's letter follows a March 20 telephone 
conversation between the Federal Aviation Administration's (FAA) Office of the Chief 
Counsel and Office of Airports, the Honorable Roman, Puerto Rico Secretary of State, 
General Jose Reyes, United States National Guard, and representatives of the Puerto Rico 
Ports Authority (PRPA) to discuss flight restrictions that had been proposed in letters of 
March 4 and 17 from the PRPA. I understand that the flight restrictions outlined in your 
March 21 letter supersede the proposals made in those two earlier letters. 

As outlined in Governor Vazquez's letter and during the March 20 telephone call, the 
objective behind the proposed flight restrictions is to centralize the health screening of 
persons arriving into Puerto Rico by air. Governor Vazquez noted in particular that Luis 
Munoz Marin International Airport (SJU) is the only airport in Puerto Rico with the 
resources to perform infrared temperature screening and the only airport at which 
Puerto Rico can provide the National Guard to perform or assist with the screening. In the 
March 20 call, Secretary Roman also emphasized the fragile state of Puerto Rico's public 
health infrastructure, following two hurricanes and an earthquake, and the particular 
vulnerability that the islands face from contagious disease outbreaks such as the COVID-19 
virus. I can assure you that the FAA and the Federal Government share the Governor's 
concerns and her desire to stop the spread of this deadly virus. 

The request to impose restrictions on flights coming into Puerto Rico consists of two 
elements. The first element would require that all Part 121 passenger flights be redirected to 
land at SJU, where the Puerto Rican Health Department (PRHD) has centralized health 

 

  Exhibit B



2 

screening for arriving passengers. Although not stated in your letter, we understand from the 
March 20 discussion that the intent is to divert all scheduled and unscheduled commercial air 
carrier passenger operations — whether foreign or domestic — to SJU for screening by the 
PRHD. The second element in the request would require all domestic and foreign general 
aviation and charter passenger flights arriving from a location outside Puerto Rico to land 
first at one of three airports —SJU, Isla Grande Airport (SIG), or Aguadilla PR (BQN) —
where the passengers will be screened by the PRHD. The request specifically did not 
propose any flight restrictions on air cargo or maintenance flights into Puerto Rico. 

We evaluated the request in light of the FAA's oversight authorities, including in particular 
the Airport Improvement Program grant assurances, and have determined that the proposed 
flight restrictions are a reasonable response to the COVID-19 pandemic. In making this 
determination, we specifically have taken into account the state of emergency declared by 
Puerto Rico in response to the COVID-19 pandemic. We note that Puerto Rico is still 
suffering the effects of two major hurricanes and an earthquake earlier this year. These 
multiple disasters are having an ongoing impact, limiting the resources and staffing that the 
Government of Puerto Rico can devote to the screening of passengers and the protection of 
public health. We also find that your requests would not have a significant impact on the 
National Airspace System because the affected flights will be allowed to continue to their 
regularly scheduled destinations following a health screening. Because of these unique 
circumstances, the FAA does not object to your requests. The restrictions are a reasonable 
accommodation under the law, and particularly the grant assurances, inasmuch as they are 
temporary, justified by the emergency, respond to a domestic and worldwide public health 
crisis, and are intended to save lives. We, along with the Office of the Secretary of 
Transportation, consider that such actions would not conflict with the Federal Government's 
obligations under applicable international agreements. 

In the circumstances raised by the pandemic, U.S. Customs and Border Protection's (CBP), 
Office of Field Operations, San Juan Field Office, has advised us that they possess the 
authority to grant or deny landing rights or permits to land pursuant to its regulatory authority 
under title19 Code of Federal Regulations 122.14 for flights arriving from foreign places and 
are willing to do so to support the request of the Government of Puerto Rico. The CBP notes 
that the vast majority of foreign arrivals have been taking place at SJU; therefore, the 
operational impact of granting this request is minimal. Furthermore, they are prepared to 
direct all general aviation and charter passenger flights arriving from a foreign location to 
SJU, SIG, or BQN. In summary, CBP advises that they are prepared to continue to process 
all foreign arrivals, in accordance with existing federal protocols, including those established 
by the Centers for Disease Control and Prevention, prior to the PRPH screening at the 
designated airports. CBP's decision is effective during the period of the present emergency. 

Exhibit B
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The FAA supports Puerto Rico in its efforts to protect the island and pledges to work 
with you and the people of Puerto Rico in fighting COVID-19. If you have any questions 
regarding the matters discussed above, please do not hesitate to reach out to me or to 
have your staff contact Steven Hicks, Director, Southern Regional Airports Division 
at 404-305-6700. 

Sincerely, 

r.g9 4 
Winsome A. Lenfert 
Deputy Associate Administrator 

for Airports 

Exhibit B
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CNMI Office of the Governor | Juan A. Sablan Memorial Building | Capitol Hill, Saipan 

Caller Box 10007 | Saipan, MP 96950 | Telephone: (670) 237-2200 | Facsimile: (670) 664-2211 | www.gov.mp 
		Ralph DLG. Torres |    CNMI Office of the Governor 

 
March 30, 2020             GOV20-132 
 

      
Station Manager  
United Airlines 
Saipan International Airport 
Saipan, MP 96950 
 
via email:    
 
RE:   REQUEST TO SUSPEND TRAVEL INTO THE CNMI FOR 30 DAYS 
 
Dear : 
 
At my request, the Commonwealth Ports Authority (CPA) wrote to you on March 23, 2020 
requesting United Airlines to limit travel into the CNMI to returning residents, medical 
emergencies, COVID-19 Response related activities, and cargo for a period of 14 days.    
 
I am writing to implore you to suspend ALL INBOUND travel into the CNMI for a minimum of 
30 days effective immediately except for cargo, medical emergencies, and COVID-19 response 
related travel.     
 
With two confirmed cases in the CNMI, continued inbound arrivals, however limited, diverts 
desperately needed resources away from addressing our immediate need to contain the further 
spread of COVID-19 in our community.     
 
We ask for your cooperation and partnership to allow the CNMI to focus on our immediate 
COVID-19 response efforts to prevent the further spread of this deadly contagion in our 
community. 
 
Thank you for your immediate attention to this urgent matter. 
 
Sincerely, 
 
 
 
RALPH DLG. TORRES 
Governor  
 
 

Confidential

Confidential

Confidential

Exhibit D   
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CERTIFICATE OF SERVICE 

I certify that I have this date served the foregoing document on the following persons in 

accordance with the Department’s Rules of Practice: 

Alaska 

dheffernan@cozen.com  

 

Allegiant Air 

agoerlich@ggh-airlaw.com 

Laura.overton@allegantair.com 

 

American 

John.b.willians@aa.com 

Robert.wirick@aa.com 

 

Atlas Air 

Rpommer@atlasair.com 

Naveen.rao@atlasair.com 

 
Delta 

Alex.krulic@delta.com 

Chris.walker@delta.com  

Steven.seiden@delta.com 
 

Fedex 

anne.bechtold@fedex.com 

sllunsford@fedex.com 

 

Frontier 

Howard.diamond@flyfrontier.com  

Robert.cohn@hoganlovells.com  

Patrick.rizzi@hoganlovells.com  

 
Hawaiian 

perkmann@cooley.com (Hawaiian) 

 
JetBlue 

Robert.land@jetblue.com 

Reese.davidson@jetblue.com 

esahr@eckertseamans.com  

dderco@eckertseamans.com  

 

Polar 

Kevin.montgomery@polaraircargo.com 

 

Southwest 

Bob.kneisley@wnco.com 

Leslie.abbot@wnco.com 
 
Spirit 

dkirstein@yklaw.com  

jyoung@yklaw.com  

 

Sun Country 

Eric.levenhagen@suncountry.com 

Victoria.palplant@suncountry.com 

 

UPS 

anita.mosner@hklaw.com  

dsmall@ups.com  
 

FAA/DOT 

Joel.szabat@dot.gov 

David.short@dot.gov 

Cindy.baraban@dot.com 

Brett.kruger@dot.gov 

todd.homan@dot.gov 

Peter.irvine@dot.gov 

Albert.muldoon@dot.gov 

 
AirlineInfo 

info@airlineinfo.com 

 

Fairbanks, Alaska 

jmatherly@fairbanks.us (Mayor) 

john.binder@alaska.gov 

angie.spear@alaska.gov (Airport Manager) 

 

Hilton Head, South Carolina 

JohnM@hiltonheadislandsc.gov (Mayor) 
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jrembold@bcgov.net (Airports Director) 

 

Myrtle Beach, South Carolina 

bbethune@cityofmyrtlebeach.com (Mayor) 

olmsteaj@horrycounty.org (Assistant Director 

of Airports) 

 

Nantucket, Massachusetts 

TownManager@nantucket-ma.gov (Select 

Board) 

dhillholdgate@nantucket-ma.gov (Select 

Board) 

mfee@nantucket-ma.gov (Select Board) 

jmbridges@nantucket-ma.gov (Select Board) 

rhiggins@nantucket-ma.gov (Select Board) 

kferrantella@nantucket-ma.gov (Select Board) 

nkarberg@nantucketairport.com (Assistant 

Airport Manager) 

 

Sun Valley, Idaho 

martha.burke@haileycityhall.org (Mayor) 

Chris@iflysun.com (Airport Manager) 

 

Hilo, Hawaii 

corpcounsel@hawaiicounty.gov 

ford.fuchigami@hawaii.gov (State of Hawaii 

Administrative Services Officer) 

 

Kona, Hawaii 

mayor@kauai.gov (Mayor) 

ford.fuchigami@hawaii.gov (State of Hawaii 

Administrative Services Officer) 

 

Lihue, Hawaii 

mayor@kauai.gov (Mayor) 

ford.fuchigami@hawaii.gov (State of Hawaii 

Administrative Services Officer) 

 

Kalului, Hawaii 

Mayors.Office@co.maui.hi.us (Mayor) 

ford.fuchigami@hawaii.gov (State of Hawaii 

Administrative Services Officer) 

 

Green Bay, Wisconsin 

celestineje@greenbaywi.gov (Chief of Staff) 

Marty.Piette@browncountywi.gov (Airport 

Director) 

 

Gunnison, Colorado 

jgelwicks@gunnisonco.gov (Mayor) 

RLamport@gunnisoncounty.org (Airport 

Manager) 

 

Ithaca, New York 

mayormyrick@cityofithaca.org (Mayor) 

jnalley@tompkins-co.org (Deputy-Director 

Operations) 

 

Kalamazoo, Michigan 

patricia.randall@portagemi.gov (Mayor) 

Cawill@kalcounty.com (Airport Director) 

 

Santa Fe, New Mexico 

mayor@santafnm.gov (Mayor) 

mdbaca@santafenm.gov (Airport manager) 

 

Valparaiso, Florida  

mayor@valp.org (Mayor) 

tstage@myokaloosa.com (Airports Director) 

 

Saipan 

Ralph.torres@gov.mp (Governor) 

Chris.tenorio@cpa.gov.mp (Executive 

Director) 

 

St. Thomas, U.S. Virgin Islands 

karl.knight@go.vi.gov (Chief of Staff) 

ahodge@viport.com (Deputy Executive 

Director) 

Rosemary.hamilton@go.vi.gov (Governor’s 

EA) 
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San Juan, Puerto Rico 

jstoripan@prfaa.pr.gov (Executive Director of 

Puerto Rico Federal Affairs Administration) 

jpiza@prpa.pr.gov (Executive Director of 

Puerto Rico Ports Authority) 

Jorge.Hernandez@aerostarairports.com (Chief 

Executive Officer) 

Eduardo.Balaguer@aerostarairports.com (Chief 

Financial Officer) 

 

Aguadilla, Puerto Rico 

oficinaalcalde@gmail.com (Mayor) 

zlaboy@senado.pr.gov (Governor) 

jstoripan@prfaa.pr.gov (Executive Director of 

Puerto Rico Federal Affairs Administration) 

jpiza@prpa.pr.gov (Executive Director of 

Puerto Rico Ports Authority) 

ESierra@prpa.pr.gov (Operations Manager) 

JARiollano@prpa.pr.gov (Airport Manager) 

 

 

        
 
 
 
 
 
 
 

Marc L. Warren 

       Jenner & Block, LLP 

Counsel for United Airlines, Inc. 
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