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222 South Main Street
Akron, OH 44308 

Direct Dial 330.849.6616 
PHONE 330.376.2700 FAX 330.376.4577 

bmoore@ralaw.com 

WWW.RALAW.COM 

April 2, 2020 

VIA ELECTRONIC TRANSMISSION 

The Honorable Joel Szabat 
Assistant Secretary of Aviation and 
International Affairs 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC  20590

Re: Docket DOT-OST-2020-0037 – OBJECTION TO SHOW CAUSE ORDER

Dear Assistant Secretary Szabat: 

Please note that this firm represents the Akron-Canton Regional Airport (“CAK”) and this 
objection is provided on CAK’s behalf.  CAK respectfully objects to the referenced Order to Show 
Cause (the “Order”) issued by the U.S. Department of Transportation (the “Department”) on 
March 31, 2020 regarding the continuation of certain service obligations for air carriers receiving 
financial assistance under the programs set forth in Sections 4005 and 4114(b) of the Coronavirus 
Aid, Recovery, and Economic Security Act (the “CARES Act”).  Specifically, it is CAK’s position 
that the following determination by the Department is unwarranted in the case of CAK and is a 
material detriment to the maintenance of important air passenger service provided by CAK at a 
level consistent with reasonable air carrier accommodation.  Further it is CAK’s firm conviction 
that the negative consequences to CAK and the public it serves, will likely extend well beyond the 
serious, but temporal, disruptions to air passenger service caused by the pandemic.   

The excerpt from the Order objected to is: 

“In addition, because Sections 4005 and 4114(b) refer to “services to any 
point” as distinguished from “airports,” the Department has determined that, in 
cases where multiple airports serve the same point, carriers would not need to 
maintain service to all such airports, but would be able to consolidate operations 
at a single airport serving the point.” 

As applied in the context of CAK, this language results in the Department grouping CAK 
with the Cleveland Hopkins International Airport (“CLE”) as if the two serve the same “point” 
and consequently enable passenger air carriers to bypass any obligation contemplated by the 
CARES Act to serve CAK and its important constituents.  The likely result of grouping CAK and 
CLE together will be air carriers consolidating operations at CLE to confine costs thereby (i) 
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causing the underservicing of members of the public and businesses now served by CAK, and (ii) 
potentially damaging the short and long term viability of CAK – an important aviation 
infrastructure asset and economic impact driver whose success and market importance was 
established over years of progress. 

Before amplifying upon these points further, CAK presents a straight-forward, but 
compelling, solution.  Requested is a revision to the Order that differentiates CAK from CLE and 
proceed on the correct premise that CAK and CLE do not constitute a single “point” for purposes 
of determining the obligations of air passenger carriers under the CARES Act. 

As noted, CAK submits that it is well recognized – particularly in Ohio, that the Akron-
Canton region is different and distinct from the Cleveland Metropolitan Area.  A direct indication 
of this is the fact that the Metropolitan Statistical Area (MSA) of each is different.  The Cleveland 
MSA does not include the Akron-Canton area and neither does the Akron MSA nor the 
Canton/Massillon MSA include the Cleveland area.  While air passengers may travel from home 
or work in one MSA to an airport in another MSA for pricing or flight selection reasons, physical 
proximity of airports to one another should not be determinative.   Importantly, within a 1-hour 
drive from CAK there are two (2) million residents who are closer to CAK than they are to CLE. 

 Further supporting the point that CAK deserves and requires separate status is its distinct 
importance in the air service travel needs of significant Akron/Canton businesses.  CAK’s market 
includes many businesses that count on CAK as part of what adds value and utility to their 
corporate facilities by providing desirable and important air travel points of entry and departure.  
These include (with their distance from CAK): 

• The Timken Company World Headquarters (1 mile) 
• Kenan Advantage Group (1 mile) 
• Diebold Nixdorf (1 mile) 
• US Acute Care Solutions (5 miles) 
• Patriot Software (5 miles) 
• Bridgestone Americas (12 miles) 
• The Goodyear Tire and Rubber Company (14 miles) 
• GOJO Industries, Inc. (14 miles) 
• Babcock & Wilcox (14 miles) 
• Smithers (15 miles) 
• Coastal Pet Products Inc (18 miles) 
• The J.M. Smucker Company (22 miles) 
• Signet Jewelers Limited (22 miles) 

There are many more small business companies for whom CAK is an important contributor to 
their business travel access, not to mention as an important consideration in talent attraction and 
retention. 
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CAK is furthermore a key entry point for a number of significant world-class events and 
activities providing economic boost to the region.  As the home of the Pro Football Hall of Fame 
and location of the week-long Hall of Fame Induction ceremony and related activities, thousands 
of travelers and NFL players/former players look to the proximity of CAK.  Similarly, for many 
years CAK has been a desirable point of air access by professional golfers and guests participating 
and attending world class professional golf events at the world renowned Firestone Country Club 
in the heart of Akron. 

Related to the business interests served directly by CAK’s accessibility is a recognition of 
its general economic impact in the distinct market that is served by CAK.   Attached is a CAK 
generated piece providing some highlights of the significant economic impact CAK has on its 
market.  This impact deserves to be protected from the inaccurate effect of combining CAK and 
CLE in the application of the air service obligation.  Hurting the beneficiaries of the service 
obligation – e.g. the population and businesses served by CAK distinct from those served by CLE, 
should not be a tangential negative consequence of the Order.  While the pandemic will take its 
toll, the Order should not exacerbate the harm by allowing greater activity at one air service facility 
to the detriment of users of another distinct air service facility. 

There is a healthy measure of synergy throughout Ohio and among the cities in the corridor 
north to south encompassing Cleveland, Akron and Canton. This does not negate the market 
differences in air passenger travel or the importance of both CAK and CLE in Ohio.  CAK and 
CLE both serve air passengers where the two airports may have accessibility for those willing to 
travel distances to achieve the advantages of different schedules or fares.  This does not, however, 
negate the separateness of the two airports where the CARES Act service obligation is concerned.  
Both airports should expect the air carriers to honor a service obligation as they receive financial 
accommodations. If given the option to pick either CAK or CLE – but not required by any 
obligation to separately serve the different markets of both, the public served by CAK will 
undoubtedly suffer by immediate or significantly greater loss of service with the Order as written.  
The purpose of the service obligation is to assure that communities do not lose their air service.  
The impact from combining CLE and CAK will not serve that purpose and will cause a real 
practical loss of air service – particularly in the areas south of Akron including along the Interstate 
Route 77 corridor. 

It bears pointing out that by making this requested change the Department would be 
remaining consistent with the treatment of other airports where service points were not deemed to 
be the same despite mere relative physical proximity of the facilities.  Some examples that are 
presented in the Order include: Belleville, IL (BLV) and St. Louis, MO (STL) which are only 
thirty-one (31) miles apart (and in the same MSA); Brownsville, TX (BRO) and Harlingen, TX 
(HRL) which are only twenty-six (26) miles apart (and in the same MSA); and Appleton, WI 
(ATW) and Green Bay, WI (GRB) which are only twenty-five (25) miles apart.  Notably CAK is 
further from CLE than any of these.  These examples show that in the proper case - such as here, 
market dynamics, NOT mileage alone, should determine points of service.  Again, as noted 
previously there are two (2) million residents within a 1-hour drive of CAK where CAK is the 
closer airport.  That statistic magnifies CAK’s position that there is a very large constituency that 
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would treat CAK as their “home” airport – separate and apart from CLE.  This surely supports the 
proposition that air carriers should have a direct and separated obligation to CAK under the 
CARES Act. 

In sum, CAK has significant, well-founded and ongoing regional impact.  Its leadership 
and supporters understand both how its regional impact is importantly different and distinct from 
CLE and understand how the service area served by CAK, while sometimes overlapping, is 
meaningfully different and distinct from CLE.  CAK urges the Department to trust the local input 
in this regard. The consequences of aviation transportation decisions made today in the face of the 
pandemic and its disruptions can and most certainly will have repercussions that will be material 
and long lasting.  The viability and importance of airports like the Akron-Canton Regional Airport 
should not be viewed lightly at this critical time.  We earnestly and respectfully request that the 
Order be modified to provide for direct air carrier service point obligations at CAK, separate and 
distinct from obligations to CLE. 

Very truly yours, 

ROETZEL & ANDRESS, LPA 

Brian J. Moore 

BJM:lai 



ECONOMIC IMPACT GREATER AKRON-CANTON

In 2018, Akron-Canton Airport generated recurring economic impacts of: 

ECONOMIC IMPACT

our Community
Elevating 

The Akron-Canton Airport is a vital asset to the community in which we 
serve; the existence of the Airport translates into additional jobs, payroll, 
business growth and expenditures, as well as local and state tax revenues 
for the region. Not to mention, the ability for our residents and businesses 
to connect to the world, right in their backyard.

In 2018, the greater Akron-Canton region took o� with $1.01 billion in 
total economic activity, $212 million in total payroll generation, and $85 
million in total tax revenue generated from 4,486 jobs because of the 
Akron-Canton Airport. 

By leveraging our assets in the Northeast Ohio region, we are
promoting a better economy and quality of life for those around us.
We strengthen our economy by helping to attract and retain business,
conventions, and tourism through greater connectivity. As we look to the
future, we continue the journey as an essential part of the community
and look to reach new heights along the way.
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Economic Impact & Benefits

TOTAL EMPLOYMENT GENERATION

TOTAL PAYROLL GENERATION

TOTAL TAX REVENUE +

+

+

M

M$212

$85

4,486

Direct: $103.6M

Indirect: $70M

Induced: $38.1M

Social Insurance: $23.6M

Production & Import: $34.8M

Corporate Profits: $5.1M

Personal & Transfers: $21.4M 

Direct: 2,382 Individuals

Indirect: 1,180 Individuals 

Induced: 924 Individuals

TOTAL ECONOMIC IMPACT + B$1.01
Direct: $663M

Indirect: $232M

Induced: $121M

Direct Economic Impacts are jobs, payroll, 
expenditures and taxes generated by the 
Akron-Canton Airport and its tenants. 
These expenditures include airport 
employment and earnings, and operating 
and capital improvement expenditures. 

Indirect Economic Impacts are based on 
off-site activity that is directly related to the 
airport such as activity at travel agencies, 
restaurants, rental car agencies, retail 
establishments, hotels and other 
organizations throughout the community. 

Induced Economic Impacts relate to the 
activity that results from a combination of 
direct and indirect activities from airport 
workers and suppliers spending wages 
on local goods and services which are 
eventually recirculated into the area.

 

Time & Travel Savings is a calculation of time 
and travel costs saved by having a nearby 
airport. In 2018, the value of time saved 
equated to $13.2M in annual value, while 
travel savings equated to $10.8M. Total 
savings were $24.1M for CAK travelers.

 

our Methodology
Airlines, rental car agencies, restaurants, retail shops, airport tenants, hotels and other 
businesses, organizations and agencies on airport property were surveyed. These 
businesses were asked about their 2018 capital expenditures and employment levels that 
are dependent upon or related to the airport. The economic benefits identified are those that 
would not have occurred in the absence of the airport. The benefits were calculated by Kent 
State University by inserting data into IMPLAN pro input-out-put (I/O) model, a generally 
accepted economic formula for estimating the economic impact of an entity. The results 
reflect the impact of the Akron-Canton Airport as a single business entity in the community.


