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BEFORE THE  

DEPARTMENT OF TRANSPORTATION 

OFFICE OF THE SECRETARY 

WASHINGTON, DC 

 

__________________________________________ 

       ) 

Application of      ) 

       ) 

«Aircompany Constanta» PrJSC   ) 

       ) Docket No. DOT- OST-2020-0022 

For a foreign air carrier permit pursuant to   ) 

49 USC § 41301 and for exemption authority  ) 

pursuant to 49 USC § 40109    ) 

(US – Ukraine Open Skies)    ) 

__________________________________________) 

 

«AIRCOMPANY CONSTANTA» PrJSC 

FAMILY ASSISTANCE PLAN 

 

Communications with respect to this document should be addressed to: 

 

Volodymyr Khilkevych    Paul M. Grocki 

«Aircompany Constanta» PrJSC   Law Offices of Paul A. Lange, LLC 

Zaporizhzhya International Airport   80 Ferry Boulevard 

Blakytna Str., Building 4    Stratford, CT 06615 

Zaporizhzya, Ukraine, 69013    Phone: (203) 375-7724 

Phone: +38(061) 228-2282    Fax: (203) 375-9397 

vkhilkevych@constantaairline.com   pmg@lopal.com  

 

       Counsel for  

       «Aircompany Constanta» PrJSC 

 

Dated: June 10, 2021 
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For a foreign air carrier permit pursuant to   ) 

49 USC § 41301 and for exemption authority  ) 

pursuant to 49 USC § 40109    ) 

(US – Ukraine Open Skies)    ) 

__________________________________________) 

 

«AIRCOMPANY CONSTANTA» PrJSC 

FAMILY ASSISTANCE PLAN 

 

Pursuant to 49 U.S.C. § 41313, «Aircompany Constanta» PrJSC (“Constanta”) hereby 

encloses its Family Assistance Plan.  Pursuant to 14 C.F.R. Part 243, Constanta also hereby 

encloses its Passenger Manifest Plan. 

FAMILY ASSISTANCE PLAN 

1. General 

  

The Foreign Air Carrier Family Support Act of 1997, as amended (the "Act"), applies to most 

foreign air carriers holding economic authority from the U.S. Department of Transportation 

("DOT"). The Act requires that such carriers file with the DOT and the National Transportation 

Safety Board ("NTSB") a plan for addressing the needs of families of passengers involved in an 

aircraft accident that occurs within the United States, that involves an aircraft under its control, 

and that results in a major loss of life (an "aircraft accident" or "accident"). The Act requires such 

plans to include certain assurances and information regarding the foreign air carriers' intended 

communications with families.  

  

Accordingly, Constanta is submitting this Family Assistance Plan (the "Plan"), which is intended 

to promote: (1) the best interests of surviving passengers and families of passengers involved in 

an aircraft accident, (2) treating survivors and families with dignity, and (3) respect for the cultural 

and religious backgrounds of survivors and families.  

 

Constanta provides on demand all-cargo charter service using cargo aircraft and, thus, will carry 

few people aboard its flights to and from the United States. Only the flight crew and other 
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Constanta employees, such as mechanics or a loadmaster, will routinely be aboard Constanta 

aircraft. Couriers accompanying cargo shipments, representatives of charterers or shippers, other 

airline flight crewmembers, or FAA observers also may be aboard. The Act defines "passenger" 

as including employees of air carriers or foreign air carriers aboard an aircraft, as well as any other 

passenger aboard an aircraft, regardless of status. Accordingly, Constanta will apply this Plan to 

all persons aboard an aircraft operated by Constanta under its DOT authority to provide foreign 

air transportation (a "Constanta aircraft"). The terms "persons" and "passengers" are both used in 

this Plan as the context requires. There is no intention to make any distinction between the terms 

for purposes of this Plan.  

 

2. Toll-Free Telephone Number 

 

In the event of an aircraft accident involving a Constanta aircraft, Constanta will establish a 

reliable, toll-free telephone number and provide personnel to take calls to such number from the 

families of all persons aboard the aircraft. Constanta will publicize the toll-free number by 

providing it to the DOT, the NTSB, the organization designated for the accident by the NTSB 

under 49 U.S.C. § 1136(a)(2), and the news media. Constanta will provide the toll-free number to 

the foregoing as soon as practicable after Constanta confirms that one of its aircraft was involved 

in an accident and that the accident resulted in a major loss of life. The toll-free number also will 

be provided to any other group or person that requests it. Constanta will provide suitably trained 

personnel to answer calls to the toll-free number, and it will use its emergency response procedures 

to provide the personnel required for this purpose. The emergency response personnel will be 

prepared to answer questions likely to be asked by families of persons aboard the aircraft. Families 

that call the toll-free number will be updated on the accident as information becomes available.  

 

3. Notification 

  

Constanta will notify the immediate families of persons aboard a Constanta aircraft involved in an 

accident, before providing any public notice of the names of the passengers, by using the services 

of the American Red Cross or other organization designated for the accident by the NTSB under 

49 U.S.C. § 1136(a)(2) if such reliance is practical. Otherwise, Constanta will use the services of 

suitably trained Constanta personnel to provide this notification. Constanta recognizes the Act's 

preference for in-person notification to the extent practicable.  

 

Constanta will provide notice to the immediate family of any person aboard the aircraft as soon as 

Constanta has verified that the person was aboard the aircraft, whether or not the names of all the 

persons aboard the aircraft have been verified. For purposes of this Plan, immediate family means 

a passenger's parent or legal guardian, spouse, child, brother or sister, or nearest living relative, as 

applicable.  

 

In most cases, the only persons aboard the aircraft will be Constanta employees. As such, 

verification of the persons on board should be completed quickly. Constanta maintains personnel 

records that include the necessary contact information. In the case of passengers other than 

Constanta employees, contact information is collected at the time the passenger boards the aircraft, 

and Constanta will verify contact information for such passengers prior to providing notice to the 

immediate family of such passengers.  
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4. List of Passengers 

 

Constanta will provide, immediately upon request, to the director of family support services 

designated for the accident under 49 U.S.C. § 1136(a)(1), and to the American Red Cross or other 

organization designated for the accident under 49 U.S.C.§ 1136(a)(2), a list of the names of the 

persons aboard the aircraft based on the best information available at the time the list was 

requested, regardless of whether or not such names have been verified. 

 

5. Consultation Regarding Disposition of Remains and Effects & Return of Possessions 

 

The family of each passenger will be consulted about the disposition of all remains and personal 

effects of the passenger that are within the control of Constanta. If requested by the family, any 

possession (regardless of its condition) of such passenger will be returned to the family unless it 

is required for the accident investigation or a criminal investigation. Normally, authorities should 

return identifiable personal effects to the passenger's family rather than having Constanta assume 

possession of them.  

 

The local medical examiner or coroner is responsible for the positive identification of fatalities. If 

a passenger has died, the medical examiner or coroner will provide official notification of death to 

the passenger's family. The medical examiner or coroner is responsible for the disposition of both 

identifiable and unidentifiable human remains.  

 

For injured passengers, the hospital to which they are admitted is responsible for status updates. 

However, to the extent that Constanta has information on the condition of such passengers, it will 

share such information with their immediate families. 

 

6. Unclaimed Possessions 

 

Authorities generally should determine the disposition of unidentifiable personal effects. If, 

however, Constanta obtains control of any unclaimed passenger possession, it will retain that 

possession for not less than 18 months after the date of the accident. 

 

7. Monuments 

 

If Constanta constructs a monument in the United States concerning the passengers aboard a 

Constanta aircraft involved in an accident, it will consult the immediate family of each passenger 

regarding the construction of the monument, any inscription thereon. Constanta will honor a 

request from a passenger's immediate family to remove any reference to that passenger's name 

from the monument or to omit that passenger's name from any dedication speech for the 

monument.  

 

8. Equal Treatment of Passengers 

 

Constanta will treat the families of nonrevenue passengers (and any other victim of an accident, 

including any victim on the ground) the same as the families of revenue passengers. 



5 
 

 

9. Service and Assistance to Families of Passengers 

 

Constanta will work with the American Red Cross, or any other organization designated for the 

accident by the NTSB under 49 U.S.C. § 1136(a)(2), on an ongoing basis to ensure that family 

members of passengers receive an appropriate level of services and assistance following an 

accident.  

 

10. Compensation to Service Organizations 

 

Constanta will provide reasonable compensation to the American Red Cross or other organization 

designated under 49 U.S.C. § 1136(a)(2) for services and assistance provided by the organization 

on Constanta’s behalf as it relates to an accident on a Constanta Aircraft. Constanta will request a 

detailed breakdown of such organization’s services provided for which the organization will be 

compensated. 

d 

11. Travel and Care Expenses 

 

Constanta will assist the family of any passenger of a Constanta Aircraft involved in an accident in 

traveling to the location of the accident and provide for the physical care of the family while the 

family is staying at such location. 

 

12. Resources for the Plan 

 

Constanta will commit sufficient resources to carry out and implement the Plan.   

 

13. Training of Employees and Agents 

 

Constanta will provide adequate training to the employees and agents of Constanta to meet the 

needs of survivors and family members following an accident involving a Constanta aircraft.  

 

14. Consultation on Constanta Response not Covered by the Plan 

 

In the event that Constanta volunteers assistance to United States citizens within the United 

States with respect to an aircraft accident outside the United States involving any loss of life, will 

consult with the Board and the Department of State on the provision of the assistance.   

 

15. Notice for Liability Concerning Manmade Structures 

 

In the case of an accident that results in any damage to a manmade structure or other property on 

the ground that is not government-owned, Constanta will promptly provide notice, in writing, to 

the extent practicable, directly to the owner of the structure or other property about liability for 

any property damage and means for obtaining compensation.  Constanta will use commercially 

reasonable efforts to identify the owner of the structure of other property.  
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At a minimum, such written notice shall advise the owner: (i) to contact the insurer of the subject 

property as the authoritative source for information about coverage and compensation; (ii) to not 

rely on unofficial information offered by Constanta representatives about compensation by 

Constanta for accident-site property damage; and (iii) to obtain photographic or other detailed 

evidence of property damage as soon as possible after the accident, consistent with restrictions on 

access to the accident site. 

 

16. Simultaneous Electronic Transmission of NTSB Hearing 

 

In the case of an accident in which the National Transportation Safety Board conducts a public 

hearing or comparable proceeding at a location greater than eighty (80) miles from the accident 

site, Constanta will ensure that the proceeding is made available simultaneously by electronic 

means at a location open to the public at both the origin city and destination city of Constanta’s 

flight if that city is located in the United States. 

 

PASSENGER MANIFEST PLAN 

 

1. General 

 

The DOT’s passenger manifest regulations, 14 CFR Part 243, generally require every covered 

airline to collect, or cause to be collected, the full name of each U.S. citizen who is a passenger on 

a flight segment that the covered airline operates to or from the United States (a "covered flight 

segment").  

 

Under the DOT's passenger manifest regulations, the term "passenger" means "every person 

aboard a covered flight segment regardless of whether he or she paid for the transportation, had a 

reservation, or occupied a seat, except the crew. For the purposes of this part, passenger includes, 

but is not limited to, a revenue and non-revenue passenger, a person holding a confirmed 

reservation, a standby or walkup, a person rerouted from another flight or airline, an infant held 

upon a person's lap and a person occupying a jump seat. Airline personnel who are on board but 

not working on that particular flight segment would be considered passengers for the purpose of 

this part." 14 C.F.R. § 243.3.  

 

The passenger manifest regulations also generally require every covered airline to solicit, or cause 

to be solicited, the name and telephone number of a contact person for each U.S. citizen who is a 

passenger on a covered flight (the "contact information"). Any U.S. citizen who refuses to provide 

his or her full name is prohibited from boarding a covered flight. This document describes the plan 

that Constanta will follow in complying with these passenger manifest requirements.  

 

2. Collecting Contact Information 

 

Constanta intends to collect the full name of, and contact information from, U.S. citizens travelling 

as passengers on covered Constanta aircraft. This contact information will be collected by one of 

the pilots for each covered flight and will be recorded by Constanta for this purpose. The captain 

for each covered flight will ensure that at least one copy of the completed passenger manifest form 

is left behind at the airport when the covered flight depart. 
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3. Retaining Contact Information 

 

Constanta will retain the contact information until the covered flight reaches its planned or 

alternate destination and the passengers safely disembark. Constanta will not use any retained 

contact information for commercial or marketing purposes.  Constanta will otherwise retain the 

contact information consistent with 14 C.F.R. § 243.9. 

 

4. Refusing to Board Certain Passengers 

 

Constanta will not permit any passenger who is an U.S. citizen to board a covered flight if that 

passenger refuses to provide his or her full contact information. 

 

5. Transmission of Information After an Aviation Disaster 

 

Immediately after learning that a covered flight operated by Constanta has been involved in an 

aviation disaster (as that term is defined in 14 C.F.R. § 243.3), Constanta will notify the Managing 

Director of Overseas Citizen Services, Bureau of Consular Affairs, and U.S. Department of State 

by contacting the Operations Center at (202) 647-1512. Constanta also will provide any 

information and satisfy any other additional requirements set forth in 14 C.F.R. § 243.11. 

 

6. Constanta Point of Contact 

 

In the event that the Department of State desires to contact Constanta to discuss the passenger 

contact information that Constanta has collected pursuant to 14 CRR Part 243, the Department of 

State may contact operations personnel at ops@constantaairline.com.  
 

 

       Respectfully submitted, 

 

        
 

       Paul M. Grocki 

       Law Offices of Paul A. Lange, LLC 

       80 Ferry Boulevard 

       Stratford, CT 06615 

       Phone: (203) 375-7724 

       Fax: (203) 375-9397 

       pmg@lopal.com  

 

       Counsel for  

       «Aircompany Constanta» PrJSC 

 

Dated: June 10, 2021 
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CERTIFICATE OF SERVICE 

 

I hereby certify that I have on this day served the foregoing Family Assistance Plan by first class 

mail, postage prepaid, upon the persons shown on the following service list.   

 

U.S. Department of Transportation – Dockets Section 

1200 New Jersey Avenue, SE  

West Building  

W12-140 Dockets 

Washington, DC 20590 

 

Brett Kruger 

U.S. Department of Transportation 

Office of International Aviation 

1200 New Jersey Ave, SE 

Washington, DC 20590 

Tel.: (202) 366-8025  

Email: brett.kruger@dot.gov 

 

Kim Frierson 

National Transportation Safety Board 

Transportation Disaster Assistance Division 

Tel.: (202)-314-6139 

Kimberly.frierson@ntsb.gov  

 

Justin Southerland  

COO/Co-Founder/Co-Owner 

AP Holdings Ltd. (UAE) 

c/o Airgenium, Inc. (as authorized agent for AP Holdings Ltd.) 

12340 Coyle Road 

Fort Myers, FL 33905 

(561) 445-6051 

jsoutherland@aero-pioneer.com 

 

 

 

 

Dated: June 10, 2021 
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