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What is IATA doing?

» Resolution and Core Principles
« Accessibility Symposium
 Wheelchair and Air Travel

* Air Hackathon

Who can see if you can't hear?

Flying is freedom, and we want to ensure passengers with disabilities fly with
dignity. Different disabilities require different types of assistance. Please inform
your airline of your requirements before you fly, or ask your travel agent to use
the relevant IATA code. That way, airline staff can make your journey as
comfortable as possible.
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http://iata.org/accessforall

AGM Resolution &
Principles

Safety #1 priority

Dignified travel

Consistent, global approach
Appropriate training
Multi-stakeholder coordination
International reach

Understanding of operational
realities




Accessibility
Symposium
Key topics:

Global policy consistency
Hidden disabilities as priority

Technology and universal
design

Importance of training
Address inconsistencies in

security policies across
airports and states

First event of its kind dedicated
to accessibility in air travel




100% Accessible page
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Challenges!

Booking

Tracking of Mobility Aid
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Supporting Airlines/ Organizations
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Audience at the Hackathon
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IATA

GLOBAL
ACCESSIBILITY
SYMPOSIUM

Thank you!

Geneva, Switzerland
27-28 October 2020
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