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General Requirements
14 CFR 382.81 and 382.85

e Airlines are required to provide certain seating
accommodations.

 Passenger must self-identify.

e Airlines must ensure that request is recorded and transmitted
to the appropriate personnel.



Specific Seating Accommodations
14 CFR 382.81

Categories entitled to a specific seat type:

Aisle chair and cannot readily
transfer over a fixed aisle
armrest

Seat in a row with a movable
aisle armrest




Specific Seating Accommodations
14 CFR 382.81

Categories entitled to a specific seat type:

Personal care attendant;
Reader/assistant; Interpreter;
or Safety assistant

Adjoining seats




Specific Seating Accommodations
14 CFR 382.81

Categories entitled to a specific seat type:

Traveling with

service animal .
Bulkhead seat
(or other seat)

Fused or
immobilized leg




Seating Methods
Advanced Seat Assignments

Blocked

e Block adequate number of seats.

e Passengers must make request > 24 hours in

advance.

e Seat not guaranteed if request < 24 hours in

advance.

o But must meet the passenger’s request to the

extent practicable.

14 CFR 382.83(a)(1)

Priority

Designate adequate number of seats.
Reassigning seats might be necessary.
Check-in 1 hour before standard check-in time.

Seat not guaranteed if request < 1 hour before
standard check-in.

o But must meet the passenger’s request to
the extent practicable

Also applies if seats assigned on the day of
departure.

14 CFR 382.83(a)(2)



Seating Methods
No advance seat assignments — “Open Seating”

* Allow passenger to board before all other passengers.

14 CFR 382.83(c)



Other Seating Accommodations
14 CFR 382.85

* For passengers that do not fall into categories in section 382.81, airlines
still required to provide a seating accommodation that best meets
disability-related needs.




Other Seating Accommodations
14 CFR 382.85

For all passengers with a disability who do meet one of the categories in 14 CFR 382.81

Blocked Priority Open Seating

e Passengers must make e Check-in 1 hour before ® Preboard before all other

request > 24 hours in standard check-in time. passengers.

advance.

e Could be reassigned if

e Not required to offer provided a designated

blocked seats. priority seat.
e Must assign any unassigned e Also applies if seats assigned

seat. on the day of departure.



Other Requirements
14 CFR 382.87

May not exclude from certain seats or require to sit in certain seats.
Must comply with FAA and foreigh governments’ safety rules.
Not required to furnish more than one seat per ticket.

Not required to provide a seat in a class of service other than the one
purchased.



Future Rulemaking

* The Department has plans to draft a rulemaking that would consider:

1. Whether to broaden the scope of passengers with disabilities who must be afforded
seats with extra leg room, and

2. Whether carriers should be required to provide seating accommodations with extra
leg room in all classes of service.

e The Fall 2019 Unified Agenda of Regulatory and Deregulatory Actions identifies
this action as a rulemaking that the Department plans to issue.



Seating Accommodation Complaints

Complaints Received by DOT

92 98

10.6% 11.5%

2016 2017

M Total Complaints ™ Seating Accommodations o Percentage

Source: Air Travel Consumer Report (https://www.transportation.gov/individuals/aviation-consumer-protection/air-travel-consumer-reports)



Seating Accommodation Complaints

Complaints Received by U.S. Carriers

29312

27842
2597 2605 2689
10.2% 9.3% 9.2%

2015 2016 2017

M Total Complaints = Seating Accommodations o Percentage

Source: Annual Report on Disability-Related Air Travel Complaints (www.transportation.gov/airconsumer/annual-report-disability-related-air-travel-complaints)



Seating Accommodation Complaints

Complaints Received by Foreign Carriers

5980

5039
4603
429 489 >37 659
9.7% 10.6% 11.8% 11.0%

2015 2016 2017 2018

M Total Complaints = Seating Accommodations o Percentage

Source: Annual Report on Disability-Related Air Travel Complaints (www.transportation.gov/airconsumer/annual-report-disability-related-air-travel-complaints)



