


General Requirements
14 CFR 382.81 and 382.85

• Airlines are required to provide certain seating 
accommodations. 

• Passenger must self-identify.

• Airlines must ensure that request is recorded and transmitted 
to the appropriate personnel.

















Other Requirements
14 CFR 382.87

• May not exclude from certain seats or require to sit in certain seats.

• Must comply with FAA and foreign governments’ safety rules.

• Not required to furnish more than one seat per ticket.

• Not required to provide a seat in a class of service other than the one 
purchased.



Future Rulemaking

• The Department has plans to draft a rulemaking that would consider: 

1. Whether to broaden the scope of passengers with disabilities who must be afforded 
seats with extra leg room, and 

2. Whether carriers should be required to provide seating accommodations with extra 
leg room in all classes of service.

• The Fall 2019 Unified Agenda of Regulatory and Deregulatory Actions identifies 
this action as a rulemaking that the Department plans to issue. 








