Airline Passengers with
Disabilities Bill of Rights

Presented by John Wood, Attorney

DOT Office of Aviation Enforcement and Proceedings



Section 434 of the FAA
Reauthorization Act of 2018

* Applicability
 Covered airlines
e Passengers with disabilities

* Content
* Plain language
* Description of basic protections
* Rule of construction



Section 434 (Continued...)

* Consultation
* Display
* Training
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