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Washington, DC 20590 
 

Re: Application of Vuela Aviación S.A. for Renewal of an Equivalent Alternative 
Determination Concerning 14 C.F.R. § 382.67 and § 382.123, pursuant to 14 C.F.R. § 
382.10 (Docket OST-2008-0273) 

 
Dear Messrs. Chapman and Gorman: 
 
Pursuant to 14 C.F.R. § 382.10, Vuela Aviación S.A. (“Volaris Costa Rica”) respectfully requests that 
the Department of Transportation ("Department" or "DOT") renew (or extend) its prior Equivalent 
Alternative Determination (“EAD”) approved by the Department on April 18, 2022, regarding 
compliance with 14 C.F.R. § 382.67 (priority cabin stowage space for passenger folding wheelchairs) 
and 14 C.F.R. § 382.123 (in-cabin stowage of passenger wheelchairs and other assistive devices) 
of the Department’s regulations.  Volaris Costa Rica requests that any renewal be granted for an 
indefinite period.1 
 
Background and Relief Requested 
 
The Department has previously found that Volaris Costa Rica’s A320 aircraft, which it dry leases 
from Volaris, and which are covered by an EAD previously granted to Volaris, do not contain an in-
cabin priority stowage space for a passenger’s manual folding wheelchair.  Based on this finding, 
the Department approved an EAD, which permits the transportation of such wheelchairs in a priority 
stowage space in the cargo compartment of Volaris Costa Rica's 174-seat, 179-seat, 180-seat and 
186-seat A320 aircraft.2  Volaris Costa Rica requests the renewal (or extension) of this EAD on an 
indefinite basis. 
 

 
1 When Concesionaria Vuela Compañía de Aviación, S.A.P.I. de C.V. d/b/a Volaris ("Volaris") first applied for 
identical EADs related to its A320 and A321 aircraft, the Department initially granted the EADs for a one-year 
period.  When Volaris requested its first extension of the EADs in question, DOT granted the extension for an 
indefinite period of time.  (See DOT Letter, Sept. 25, 2017, Docket DOT-OST-2008-0273, p. 1.)   
2 See DOT Letter, Apr. 18, 2022, Docket DOT-OST-2008-0273. 
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Volaris Costa Rica’s Implementation of its Equivalent Alternative  
 
Based on specific procedures the Department has approved several times in the past for Volaris 
Costa Rica, Volaris, and other air carriers, Volaris Costa Rica will continue to utilize a portion of the 
174-seat, 179-seat, 180-seat, and 186-seat A320 cargo compartments as designated space for the 
stowage of up to two wheelchairs in lieu of an in-cabin priority space.  Additionally Volaris Costa Rica 
will continue to: (i) utilize a protective cover manufactured to Volaris Costa Rica's requirements for 
wheelchairs stowed in the cargo compartment; (ii) secure the wheelchair to tie-downs in the cargo 
compartment, as appropriate; (iii) provide passengers with the flexibility to check their wheelchairs 
wherever they prefer and receive it wherever they prefer; (iv) provide passengers with the flexibility 
to receive wheelchairs at the aircraft door upon arrival; and (v) implement safeguards in post-arrival 
procedures to ensure that wheelchairs are promptly removed from the cargo compartment.  When 
wheelchairs are stowed in the dedicated portion of the cargo compartment, Volaris Costa Rica will 
not stow passenger bags or other cargo or equipment in the same area. 
 
Volaris Costa Rica has invested significant resources in hardware and training to deploy these 
procedures on an A320 fleet wide basis.  Passengers will continue to be able to use their wheelchairs 
up until boarding the aircraft, or up to the gate if they prefer.  A Volaris Costa Rica employee or agent 
will then manually check the wheelchair and the passenger will be given a bag check receipt that 
includes the passenger’s name, flight number, destination and location where the wheelchair will be 
returned to the passenger upon arrival at his destination.  The employee will fold or break-down the 
wheelchair in accordance with instructions, if provided, pack the wheelchair in the protective bag and 
provide it to the ground crew for loading. 
 
The ground crew will continue to be informed that the bag contains a wheelchair and is to be loaded 
into the designated priority space in the aircraft’s cargo compartment.  Volaris Costa Rica personnel 
at the aircraft’s destination will be informed that a wheelchair has been loaded into the aircraft’s 
designated priority space and that it must be the first item removed from the cargo compartment and 
returned to the passenger at the pre-arranged delivery point. 
 
Volaris Costa Rica personnel have been trained on these procedures to ensure smooth handling of 
passenger wheelchairs and that wheelchairs are properly folded, broken down, bagged, loaded, 
stored, transported and redelivered. 
 
Volaris Costa Rica will continue to provide this service for up to two wheelchairs or assistive devices, 
and will waive any applicable liability limits for wheelchairs and assistive devices.  Further, Volaris 
Costa Rica will continue to arrange an acceptable temporary replacement (or rental reimbursement, 
at the passenger’s option) wheelchair of like kind and quality in the event a wheelchair is damaged 
under these procedures and requires repair. 
 
Regulatory Standard and Public Interest 
 
Grant of Volaris Costa Rica's request for renewal is in the public interest and will continue to “provide 
substantially equivalent accessibility to passengers with disabilities than compliance with” 14 C.F.R. 
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§§ 382.67 and 382.123.3  Under Volaris Costa Rica's procedures, passengers are able to get as 
close to the aircraft as desired with his or her own wheelchair before checking it and the wheelchairs 
are better protected from damage as they are placed in a protective bag and secured in a dedicated 
area of the cargo hold.  Moreover, Volaris Costa Rica ensures that the wheelchairs are the first item 
removed from the cargo compartment of the aircraft and that they are available to passengers upon 
deplaning.  
 
Volaris Costa Rica affirms that it will continue to observe and abide by all conditions imposed by the 
Department in its April 18, 2022, letter in stowing and transporting wheelchairs in the bellies of its 
A320 aircraft. 
 
Importantly, through its implementation of the above conditions and operating procedures previously 
approved by the Department, Volaris Costa Rica has not received any passenger complaints 
concerning its equivalent alternative since offering this method of wheelchair stowage. 
 
Conclusion 
 
Volaris Costa Rica has made accommodating passengers with disabilities a corporate goal, often 
providing accommodations that go above and beyond what is required by applicable rules and 
regulations.  For the reasons stated, above, Volaris Costa Rica respectfully requests prompt 
consideration of this application.   
 
Please feel free to contact me if you have any questions.   
 

Sincerely, 
 

Anita M. Mosner 
 
Anita M. Mosner 
Counsel for 
Vuela Aviación S.A. 

 
cc:  Robert Gorman 

Docket DOT-OST-2008-0273 
 
 

 
3 Nondiscrimination on the Basis of Disability in Air Travel, 73 Fed. Reg. 27614, 27647 (May 13, 2008).  


