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Faulk, Scott (OST)

From: Tomiko Nishihira <tomiko@hawaiiantel.net>
Sent: Saturday, February 13, 2021 6:29 PM
To: Faulk, Scott (OST)
Subject: Essential Air Service at Kalaupapa, HI 

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments 
unless you recognize the sender and know the content is safe. 

 
February 13, 2021 
  
  
  
Mr. Scott Faulk 
U.S. Department of Transportation 
Office of Aviation Analysis 
1200 New Jersey Ave SE 
Washington, DC  20590 
  
Dear Mr. Faulk: 
  
SUBJECT:  ESSENTIAL AIR SERVICE AT KALAUPAPA, HAWAII 
  
I, Tracy Nishihira, am an employee of the Unites States Postal Service providing essential mail 
service for the community of Kalaupapa, HI.  I have been the Postmistress of Kalaupapa for the 
past 7 ½ years and has been using air service to Kalaupapa for work purposes as I reside with my 
family on the topside of Molokai, HI.   
  
I am writing this letter in strong support of Mokulele Airlines to continue to bring us important 
essential air service to the residents of Kalaupapa.  Kalaupapa residents were provided with 3 
different options as far as the amount of air service that is needed for Kalaupapa.  After careful 
review of the 3 options, I am in favor of Option A.  Option A provided the residents of Kalaupapa 4 
daily trips to topside between Molokai and Kalaupapa and 2 trips a day between Honolulu and 
Kalaupapa.   
  
By choosing Option A, the resident workers would be able to go home to their families at a more 
convenient time and especially when there are family emergencies.  The 2 flights to Honolulu 
would provide the patients of Hansen’s Disease, including resident workers, to attend important 
health appointments in Honolulu, Oahu and be able to come home without having the extra 
financial burden of staying overnight on Oahu.  I recommend of choosing Option A as the ideal 
flight pattern because it is what best fits the Kalaupapa community’s needs.   
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Mokulele has also been generous by allowing residents of Kalaupapa to have a special fare which 
did not change since they started servicing us with the unsubsidized EAS a few years ago.  I am 
hoping Mokulele can continue to honor this service for Kalaupapa residents.  With the help of 
awarding Mokulele Airlines with the EAS award, I’m sure they would be able to keep their 
promise to us residents and keep the price the same.   
  
Please seriously consider awarding the Department of Transportations Essential Air Service at 
Kalaupapa, HI, Option A, to Mokulele Airlines.   
  
Sincerely, 
  
  
  
Tracy Nishihira 
Kalaupapa Resident / Kalaupapa Postmaster 
 


