
 

 

 

1200 19th Street, NW  Washington, DC 20036 
202.912.4800     800.540.1355     202.861.1905 Fax     cozen.com 

 

November 20, 2020 Rachel Welford 
 

Direct Phone 202-912-4825 
rwelford@cozen.com 

 
 
 

Mr. Michael D. Gormas 
Office of Aviation Analysis 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
Washington, DC  20590 

Re: Essential Air Service at Cordova, Gustavus, Petersburg, Wrangell and Yakutat, 
Alaska (Docket DOT-OST-1998-4899) 

Dear Mr. Gormas: 
 
Attached are letters in support of the October 19, 2020 Proposal of Alaska Airlines, Inc. 

to continue to provide essential air service to the communities of Cordova, Gustavus, 
Petersburg, Wrangell, and Yakutat, Alaska.  

 
We have grouped the letters into three categories:  
 
(1) state and local government letters of support;  
 
(2) business/organizational and other community stakeholders’ letters of support; and  
 
(3) individual letters of support.  
 
Please note that some of these letters have already been filed in Docket DOT-OST-

1998-4899 or have otherwise been submitted to DOT. Please let me know if you have any 
questions. 

 
Sincerely, 
 
COZEN O'CONNOR 
 

 
 
By:  Rachel Welford 

Counsel for Alaska Airlines, Inc. 
 
Attachments 
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10/20/2020 

Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, 
and/or Yakutat, Alaska – OST-1998-4899 

Dear Mr. Gormas: 

This letter is to express strong support for the selection of Alaska Airlines to continue providing 
essential air service to Yakutat and Southeast Alaska with jet aircraft.   

Alaska’s service connects Yakutat Alaska passengers and cargo to Anchorage, Juneau & 
Seattle. From these hubs, our community can access the airline’s extensive route system and 
benefit from its marketing relationships with other carriers. The 737-jet aircraft, which Alaska 
Airlines will continue using on this route, provides freight and mail capacity that other carriers 
simply cannot provide.   

Since we are not connected to a road system, having safe, scheduled air service is vital to 
keeping Yakutat connected. Further, Alaska Airlines aircraft are equipped with Required 
Navigation Performance Technology, which enables the airline to reliably access Southeast 
Alaska’s airports during inclement weather, thus reducing diversions and cancellations and, in 
turn, enabling people and products to dependably reach the community.   

Unquestionably, Alaska Airlines’ service is critical to the economic wellbeing of our Yakutat and 
We support their application to provide Essential Air Service to Southeast Alaska.  

Sincerely, 

Jon Erickson EdD 
City and Borough Manager 
PO Box 160 
Yakutat, AK  99689 
Office (907) 784-3323 x.103 
Cell (907) 254-3826 









October 23, 2020 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
michael.gormas@dot.gov 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, 
and/or Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
The City & Borough of Wrangell, Alaska expresses strong support for the continuation of the 
Essential Air Service program award to Alaska Airlines to provide daily jet service to 
Wrangell, and the southeast Alaska area. 
 
Alaska Airlines’ jet service to our community is critically important to Wrangell’s economic 
stability. The EAS service provides the primary transportation lifeline to the larger 
population centers within Alaska and Seattle. Jet service provides residents connections 
coast to coast via its system or through connections with its partner airlines. Local products 
have timely access to world markets, critical for the development and sustainability of 
businesses in rural communities. The capabilities of the new fleet of 737-700 freighters 
provides greater and more timely access to goods being shipped in and products, including 
seafood, being shipped out across the globe.  
 
The lack of road access to southeast Alaska makes Wrangell heavily dependent upon daily 
scheduled jet air service provided by Alaska Airlines EAS. Of significant importance, is that 
Alaska Airlines aircraft are equipped with Required Navigation Performance Technology, 
which enables the airline to reliably access southeast Alaska’s airports during inclement 
weather – thus reducing diversions and cancellations and, in turn, enabling people and 
products to dependably reach the community. 
 
Essential Air Service has never been more important for Wrangell as we continue to see 
significant reductions in service to the community by the Alaska Marine Highway (AMHS). 
Last winter, and again during the upcoming months of November, December and January, 
Wrangell will have no ferry service. This makes EAS provided by Alaska Airlines the only 
scheduled transportation provider to our island community. Between 2009 and 2019, 
Wrangell air travel increased by 38%. There was a six percent (6%) increase between 2018 
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  Page 2  October 23, 2020 

and 2019. Prior to COVID-19 we had every indication this trend would continue in 2020 and 
beyond. 
 
In the era of COVID-19 uncertainty, Essential Air Service becomes even more critical with 
significantly reduced ridership. To say Alaska Airlines provides a transportation lifeline for 
the community is an understatement. Alaska Airlines has served Wrangell for over 40 years 
and we urge you to continue the carrier’s EAS agreement for the coming term. 
 
Sincerely, 
 

 
Lisa Von Bargen 
Borough Manager 



  
 

 
 
 
 

BUSINESS, ORGANIZATIONAL 
AND OTHER COMMUNITY 

STAKEHOLDERS’ LETTERS OF 
SUPPORT 

 
 
 



300 Kostrometinoff St., Sitka, AK 99835 http://www.sitkaschools.org [907] 747-8622 / Fax: [907] 966-1260

October 20, 2020 

Michael D. Gormas, Office of Aviation Analysis 

United States Department of Transportation  

1200 New Jersey Ave SE 

Washington, DC 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, 
and/or Yakutat, Alaska – OST-1998-4899 

Dear Mr. Gormas: 

This letter is to express strong support for the selection of Alaska Airlines to continue providing 
essential air service to our neighbors in Wrangel and Petersburg and Southeast Alaska with jet 
aircraft.  We are not directly affected here in Sitka, but the impact on the small communities is 
huge. 

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. 
From these hubs, our community can access the airline’s extensive route system and benefit 
from its marketing relationships with other carriers. The 737-jet aircraft, which Alaska Airlines 
will continue using on this route, provides freight and mail capacity that other carriers simply 
cannot provide.   

Since we are not connected to a road system, having safe, scheduled air service is vital to 
keeping our communities connected. Further, Alaska Airlines aircraft are equipped with 
Required Navigation Performance Technology, which enables the airline to reliably access 
Southeast Alaska’s airports during inclement weather, thus reducing diversions and 
cancellations and, in turn, enabling people and products to dependably reach the community.   

Simply put, Alaska Airlines’ service is critical to the economic well being of our community and 
we support their application to provide Essential Air Service to Southeast Alaska.  

Sincerely, 

John Holst 

John Holst, Superintendent 

Sitka School District 



 

 

 
November 19, 2020 
 
Michael D. Gormas 
Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 
Wrangell, and/or Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
This letter is to express strong support for the selection of Alaska Airlines to continue 
providing essential air service to our community and Southeast Alaska with jet aircraft.   
 
Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or 
Seattle. From these hubs, our community can access the airline’s extensive route system and 
benefit from its marketing relationships with other carriers. The 737-jet aircraft, which 
Alaska Airlines will continue using on this route, provides freight and mail capacity that 
other carriers simply cannot provide.   
 
Since we are not connected to a road system, having safe, scheduled air service is vital to 
keeping our communities connected. Further, Alaska Airlines aircraft are equipped with 
Required Navigation Performance Technology, which enables the airline to reliably access 
Southeast Alaska’s airports during inclement weather, thus reducing diversions and 
cancellations and, in turn, enabling people and products to dependably reach the community.   
 
Simply put, Alaska Airlines’ service is critical to the economic well-being of our community 
and we support their application to provide Essential Air Service to Southeast Alaska.  
 
If you have any questions or require additional information, please contact Liz Cabrera at 
lcabrera@petersburgak.gov. 
 
 
Sincerely, 
 
Board of Directors 
Petersburg Economic Development Council 
 
 
 
 
 
 



    Yakutat School District 
                                           District Office (907) 784-3317 
                                           Fax (907) 784-3446 
                                                    City & Borough of Yakutat

                                           429 Forest Hwy.  
                                           P.O. Box 429
                                           Yakutat, Alaska 99689 

October 23, 2020 

Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation 
1200 New Jersey Avenue SE 
Washington, D.C. 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 
        Wrangell, and/or Yakutat, Alaska 0 OST-1998-4899 

Dear Mr. Gormas: 

This letter is to express strong support for the selection of Alaska Airlines to continue providing essential 
air service to our community and Southeast Alaska with jet aircraft. 

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major communities of 
interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle.  From these hubs, our 
community can access the airline’s extensive route system and benefit from its marketing relationships 
with other carriers.  The 737-jet aircraft, which Alaska Airlines will continue using on this route, provides 
freight and mail capacity that other carriers simply cannot provide. 

Since we are not connected to a road system, having a safe, dependable, scheduled air service is vital to 
keeping our communities connected.  Further, Alaska Airlines aircraft are equipped with Required 
Navigation Performance Technology, which enables the airline to reliable access to Southeast Alaska’s 
airports during inclement weather, thus reducing diversions, cancellations and, in turn, enabling people 
and products to safely reach the community. 

Simply stated, Alaska Airlines’ service is critical to the economic well-being of our community and 
(I/we) support their application to provide Essential Air Service to Southeast Alaska. 

Sincerely, 

Patricia Hutcherson 

Patricia Hutcherson, Ph.D, 
Superintendent 
Yakutat School District 
Yakutat, Alaska 99689 



201 W. Charles St. Petersburg, AK Box 289              https://www.pcsd.us Phone / Fax: (877)-526-7656

October 20, 2020 

Michael D. Gormas, Office of Aviation Analysis 

United States Department of Transportation  

1200 New Jersey Ave SE 

Washington, DC 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or 
Yakutat, Alaska – OST-1998-4899 

Dear Mr. Gormas: 

This letter is to express strong support for the selection of Alaska Airlines to continue providing 
essential air service to our community, Petersburg and our neighbors in other Southeast Alaska 
communities with jet aircraft service.  Alaska Airlines is the backbone of many aspects of life in 
Petersburg, from US Postal Mail service, to transportation on and off the island, to being a vehicle for 
commerce for the fishing industry and easy access to higher level medical care.   

Alaska’s jet service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. From 
these hubs, our community can access the airline’s extensive route system and benefit from its 
marketing relationships with other carriers. The 737-jet aircraft, which Alaska Airlines will continue using 
on this route, provides freight and mail capacity that other carriers simply cannot provide.   

Since we are not connected to a road system, having safe, scheduled air service is vital to keeping our 
communities connected. Further, Alaska Airlines aircraft are equipped with Required Navigation 
Performance Technology, which enables the airline to reliably access Southeast Alaska’s airports 
during inclement weather, thus reducing diversions and cancellations and, in turn, enabling people and 
products to dependably reach the community.   

Simply put, Alaska Airlines’ service is critical to the economic well being of our community and the 
school district supports their application to provide Essential Air Service to Southeast Alaska.  

Sincerely, 

Erica Kludt Painter  Sarah Holmgrain 

Erica Kludt Painter, Superintendent  Sarah Holmgrain, President  

Petersburg School District  Petersburg School Board 
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October 20, 2020 
 
Michael D. Gormas 
United States Department of Transportation  
Office of Aviation Analysis 
1200 New Jersey Ave. SE 
Washington, DC 20590 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or Yakutat, 

Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
I am writing to express strong support for the selection of Alaska Airlines to continue providing essential air service 
(EAS) to the community of Cordova and regional communities in Southeast Alaska with 737-jet aircraft.  As 
Superintendent of the Cordova School District, I am privileged to represent the voices of more than 300 students and 
60+ staff members in our community on issues that impact our school system.  
 
AK Airlines’ service connects Southcentral and Southeast Alaska passengers to one or more major communities of 
interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. From these hubs, our community can 
access the airline’s extensive route system and benefit from its relationships with other carriers. The 737-jet passenger 
aircraft, which Alaska Airlines uses on the “Milk-Run” route (Anchorage to Cordova to Yakutat to Juneau to Seattle), 
provides freight and mail service capacity in which other carriers are unable to provide.   
 
Since Cordova is not connected to a road system, having safe, scheduled air service is vital to keeping our students and 
communities connected.  More so, reliable air service helps to provide access to certain academic and athletic 
opportunities our students may otherwise be limited to experiencing should disruption to regular air service occur.  
These experiences are important for students in helping them to set and pursue goals, to explore the world around them, 
and to develop qualities and characteristics in which we can all be proud.  Potential changes to air service will surely 
impact these opportunities adversely. 
 
Additionally, regular and reliable air service assists our community organizations and entities in attracting and retaining 
highly qualified staff.  From teachers and school paraprofessionals to medical service providers and public safety 
personnel, these individuals contribute to our community’s quality of life, which should not be undervalued.  
Maximizing and sustaining opportunities in a diverse setting is a District priority for the students we serve.  
 
Furthermore, Alaska Airlines aircraft are equipped with Required Navigation Performance Technology, which enables 
the airline to reliably access Southcentral and Southeast Alaska’s airports during inclement weather, thus reducing 
diversions and cancellations and, in turn, enabling people and products to dependably reach the community.  Simply 
stated, Alaska Airlines’ service is critical to the health and economic well-being of our community and we support their 
application to provide Essential Air Service to our community.  
 
Lastly, but surely not in the least, we appreciate the care and quality of service local Alaska Airlines’ personnel provide 
to our residents and trust that continued EAS to Cordova will only strengthen our community, as a whole. 
 
Sincerely, 

 
Alex Russin, Superintendent of Schools	

!



 

 

November 16, 2020 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
Re:  Order 2016-9-14, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or Yakutat, Alaska 

– OST-1998-4899 
 
Dear Mr. Gormas: 
 
This letter is to express strong support for the selection of Alaska Airlines to continue providing essential air service 
to our community and Southeast Alaska with 737-jet aircraft.   
 
As a voluntary organization of business and community leaders, the Greater Sitka Chamber of Commerce | Visit Sitka 
recognizes the importance of Alaska Airlines’ essential air service, which connects Southeast Alaska passengers to 
one or more major communities of interest and provides single-plane service to Anchorage, Juneau, Ketchikan, and 
Seattle. From these hubs, our community can access the airline’s extensive route system and benefit from its 
marketing relationships with other carriers. The 737-jet passenger aircraft, which Alaska Airlines will continue using 
on this route, provides freight and mail capacity that other carriers simply cannot provide.  
 
Since we are not connected to a road system, having safe, scheduled air service is vital to keeping our communities 
connected. Further, Alaska Airlines aircraft are equipped with Required Navigation Performance Technology, which 
enables the airline to reliably access Southeast Alaska’s airports during inclement weather, thus reducing diversions 
and cancellations and, in turn, enabling people and products to dependably reach the community.  
 
Alaska Airlines service to Southeast Alaska is a critical link for the tourism and commercial fishing/seafood processing 
industries that are essential to our region’s economy. Alaska Airlines’ essential services also help support our local 
businesses and organizations with safe, reliable, and timely deliveries.  Simply put, Alaska Airlines’ service is critical 
to the economic well-being of our community and we support their application to provide Essential Air Service to 
Southeast Alaska.  
 
 
Sincerely, 
 

 

Rachel Roy 

Executive Director 

Greater Sitka Chamber of Commerce | Visit Sitka 

 



October 20,2020 

Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 
Wrangell, and/or Yakutat, Alaska – OST-1998-4899 

Dear Mr. Gormas: 

This letter is to express strong support for the selection of Alaska Airlines to continue 
providing essential air service to our community and Southeast Alaska with jet aircraft.   

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or 
Seattle. From these hubs, our community can access the airline’s extensive route 
system and benefit from its marketing relationships with other carriers. The 737-jet 
aircraft, which Alaska Airlines will continue using on this route, provides freight and mail 
capacity that other carriers simply cannot provide.   

Since we are not connected to a road system, having safe, scheduled air service is vital 
to keeping our communities connected. Further, Alaska Airlines aircraft are equipped 
with Required Navigation Performance Technology, which enables the airline to reliably 
access Southeast Alaska’s airports during inclement weather, thus reducing diversions 
and cancellations and, in turn, enabling people and products to dependably reach the 
community.   

Simply put, Alaska Airlines’ service is critical to the economic well being of our 
community and (I/we) support their application to provide Essential Air Service to 
Southeast Alaska.  

Sincerely, 

Mindy Lopez 
Petersburg Chamber of Commerce  
Administrator 

P.O. Box 649 • Petersburg, Alaska 99833 
907•772•3646   Email: pcoc@alaskan.com   www.petersburg.org 



Ketchikan Visitors Bureau, Inc.  50 Front St. Ste. 203, Ketchikan, AK 99901 907‐225‐6166  pmackey@visit‐ketchikan.com  

 
 

 
 

 
 
Michael D. Gormas 
U.S. Department of Transportation  
Office of Aviation Analysis 
1200 New Jersey Ave SE 
Washington, DC 20590 

Re: Order 2020-9-11, Essential Air Service for Cordova, Gustavus, Petersburg, Wrangell, and/or 
Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas, 
Please accept my comments in support of Alaska Airlines’ request to continue to provide essential air 
service to communities within the southeast region of Alaska. As an organization tasked with attracting 
visitors to our island community, accessible only by air or sea, Alaska Airlines is critical to the economic 
well-being of our town. Reliable, consistent air service between other towns in our region and 
Ketchikan is extremely important. Our state ferry system’s capacity for serving communities in SE 
Alaska has been consistently decreasing for years. Air service is going to be even more important for 
our smaller communities. Last year Cordova went without ferry service for six months. 
 
Alaska Airlines has been a good partner and a reliable carrier for our region for a very long time, and 
as 
the company has expanded routes throughout the United States, it has vastly improved transportation 
options for travel to and from Alaska for residents and visitors alike. 
 
Thank you for your consideration. 
 
Sincerely, 

 
Patti Mackey 
President & CEO 
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October 21, 2020 

Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg,
and/or Yakutat, Alaska – OST-1998-4899 

Dear Mr. Gormas: 

The Anchorage Chamber of Commerce has nearly 900 business members representin
50,000 employees.  For over 105 years, we have served as a resource where our mem
gain business knowledge, insight and strength as business professionals.  Our mission
to, advance a successful business climate by attending to the civic, economic and cult
betterment of our community.  This mission is true for our support of commerce in the 
Alaska as well. For that purpose, this letter states our strong support for the selection o
Airlines to continue providing Essential Air Service (EAS) to communities Southeast A

For decades Alaska Airlines service has connected Southeast Alaska residents and m
cargo needs of Cordova, Yakutat, Gustavus, Petersburg and Wrangell, Alaska, with si
plane service.  This service connects to Anchorage, Juneau, Ketchikan and Seattle. T
aircraft, which Alaska Airlines will continue using on this route, provides freight and ma
capacity that other carriers simply cannot provide.   

As a former Regional Sales Director for Alaska Airlines, I saw firsthand the dependenc
service to these communities providing a lifeline of supplies that no other carrier can d
The absence of a road system to most communities in Southeast Alaska contributes to
difficulty of delivering essential supplies and for providing access in or out of the area. 

Alaska Airlines has tested and invested in safety technology primarily driven by the ne
provide reliable air service to Alaska, and in particular the communities of Southeast A
These technological upgrades include Required Navigation Performance Technology,
enables the airline to reliably access Southeast Alaska’s airports during inclement wea
reducing diversions and flight cancelations.   

As stated, Alaska Airlines’ service is critical to the economic well being of Southeast A
the Anchorage Chamber of Commerce is in support of their application to provide Ess
Service to Southeast Alaska.  

Sincerely, 

Bruce Bustamante 
President & CEO 
16 W. Sixth Avenue, Suite 303
.272.4117 

Anchorage, AK  99501 
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Greater Ketchikan Chamber of Commerce 
2417 Tongass Ave., Ste. 223A 

Ketchikan, AK  99901 

November 16, 2020

Michael D. Gormas, Office of Aviation Analysis
United States Department of Transportation 
1200 New Jersey Ave SE
Washington, DC 20590
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, 
Petersburg, Wrangell, and/or Yakutat, Alaska – OST-1998-4899

Dear Mr. Gormas:

This letter is to express the Ketchikan Chamber of Commerce’s strong support for 
the selection of Alaska Airlines to continue providing essential air service to our 
community and Southeast Alaska with jet aircraft.   

Alaska Airlines has been serving Alaskans for 88 years with safe, reliable service. 
Because of their commitment to serving the communities in Southeast Alaska that 
are especially dependent on air service in terms of supporting our local economic 
needs, such as the delivery of essential goods and services, and their unwavering 
support of our communities, the Ketchikan Chamber of Commerce supports Alaska 
Airlines. The EAS program’s support for Alaska Airlines helps to ensure that our 
small communities will continue to receive a level of scheduled air service that 
meets the needs of both residents and businesses in Southeast Alaska. 

With single-plane service to Anchorage, Juneau, Ketchikan or Seattle, our 
communities can access the airline’s extensive route system and benefits from its 
marketing relationships with other carriers. The 737-jet aircraft, which Alaska 
Airlines will continue using on this route, provides freight and mail capacity that other 
carriers simply cannot provide.  

Since Ketchikan is not connected to a road system, having safe, scheduled air 
service is vital to keeping our communities connected. Further, Alaska Airlines 
aircraft are equipped with Required Navigation Performance Technology, which 
enables the airline to reliably access Southeast Alaska’s airports during inclement 
weather, thus reducing diversions and cancellations and, in turn, enabling people 
and products to dependably reach the community.  

Simply put, Alaska Airlines’ service is critical to the economic well-being of our 
community and we strongly support their application to provide Essential Air 
Service to Southeast Alaska. 

Sincerely, 

Ben Edwards  
President 
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           www.JEDC.org 
612 West Willoughby Ave. Suite A 

Juneau, AK 99801 
Phone 907-523-2300 

Fax 907-463-3929 
 
 

November 12, 2020  
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or 

Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
This letter is to express strong support for the selection of Alaska Airlines to continue providing 
essential air service to our community and Southeast Alaska with jet aircraft.   
 
Alaska’s service connects Southeast Alaska passengers and cargo to one or more major communities 
of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. From these hubs, our 
community can access the airline’s extensive route system and benefit from its marketing relationships 
with other carriers. The 737-jet aircraft, which Alaska Airlines will continue using on this route, provides 
freight and mail capacity that other carriers simply cannot provide.   
 
Additionally, Alaska Airlines’ investment in required navigation performance flight technology allows 
enhanced access to airports in Southeast Alaska during periods of inclement weather. The enhanced 
access reduces diversions and cancelations increasing the dependability of people and products 
reaching Alaska’s Capital city. 
 
Since we are not connected to a road system, having safe, scheduled air service is vital to keeping our 
communities connected. Further, Alaska Airlines aircraft are equipped with Required Navigation 
Performance Technology, which enables the airline to reliably access Southeast Alaska’s airports 
during inclement weather, thus reducing diversions and cancellations and, in turn, enabling people and 
products to dependably reach the community.   
 
Simply put, Alaska Airlines’ service is critical to the economic well-being of our community and we 
support their application to provide Essential Air Service to Southeast Alaska.  
 
 
Sincerely, 
 
 
 
Brian Holst 
Executive Director 
 
 



 

471 West 36th Avenue, Suite 200, Anchorage, AK 99503  (907) 278-2722  alaskachamber.com 

 
November 16, 2020  
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or 

Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
The Alaska Chamber writes in support for the selection of Alaska Airlines to continue providing essential 
air service to our community and Southeast Alaska with jet aircraft.   
 
Founded in 1953, the Alaska Chamber is dedicated to improving the business climate in our state. The 
Chamber represents hundreds of small and large businesses across the state that share a common 
goal: to make Alaska a viable and competitive place to do business.  
 
Alaska Airlines’ service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. The 737-
jet aircraft, which Alaska Airlines will continue using on this route, provides crucial freight and mail 
capacity that other carriers simply cannot provide.   
 
Since many communities in Alaska are not connected to a road system, having safe, scheduled air 
service is vital to keeping Alaskans connected. Further, Alaska Airlines aircraft are equipped with 
Required Navigation Performance Technology, which enables the airline to reliably access Southeast 
Alaska’s airports during inclement weather, thus reducing diversions and cancellations and, in turn, 
enabling people and products to dependably reach the community. Alaskans have witnessed time and 
again other airlines that attempt to reliably fly out of Southeast, only to watch them leave the market 
quickly because they are either unable or unwilling to fulfill service.  The importance of the navigation 
technology pioneered and owned by Alaska Airlines’ can’t be understated. 
 
Simply put, Alaska Airlines’ service is critical to the economic wellbeing of our community and the 
Alaska Chamber supports their application to provide Essential Air Service to Southeast Alaska.  
 
Thank you for the opportunity to submit comments. 
 
Sincerely, 
 
 
 
 
 
Kati Capozzi 
President & CEO  
Alaska Chamber of Commerce  



 
October 27, 2020 
 
Michael D. Gormas, Office of Aviation Analysis  
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
Re:  Order 2020-9-11, Essential Air Service: Cordova, Gustavus, Petersburg, Wrangell, and/or  

Yakutat, Alaska – OST 1998-4899  
 
Mr. Gormas,  
 
As Chancellor of the University of Alaska Southeast, I’m writing to express strong support for the selection of 
Alaska Airlines to continue providing essential air service to our community and Southeast Alaska with 737-jet 
aircraft. This essential service directly supports students, faculty, and staff in fulfilling the mission of our 
university: supporting student success and the economic vitality of Southeast Alaska. 
 
As you may know, Alaska’s service connects the Southeast Alaska communities of Juneau, Sitka, and Ketchikan—
all locations where our university has campuses. Not infrequently, university employees visit the smaller 
communities that would be subject to this EAS agreement. For residents throughout Southeast Alaska, this 
service provides crucial access to major communities of interest, with single-plane service to Anchorage, Juneau, 
Ketchikan or Seattle. The service provides important economic benefits and access to essential services not 
otherwise available in our region. From these hubs, members of our university community can access the 
airline’s extensive route system. The 737-jet passenger aircraft, which Alaska Airlines will continue using on this 
route, provides reliable freight and mail capacity that other carriers simply cannot provide. 
 
Since Southeast Alaska is not connected to a road system, having safe, scheduled air service is vital to keeping 
our communities connected. We appreciate the fact that Alaska Airlines aircraft are equipped with Required 
Navigation Performance Technology, which enables the airline to reliably access Southeast Alaska’s airports 
during inclement weather, thus reducing diversions and cancellations and, in turn, enabling people and products 
to dependably reach the community. 
 
Simply put, Alaska Airlines’ service is critical to the operation of our University of Alaska Southeast and to the 
economic well-being of our community. As Chancellor, I support their application to provide Essential Air Service 
to Southeast Alaska. 
 
Sincerely, 
 
 
 
Karen Carey, Ph.D. 
Interim Chancellor 
University of Alaska Southeast 



VIKING TRAVEL, INC. 
PO BOX 787 
PETERSBURG AK 99833 
David Berg, President  
907.313.7579 
 
November 12, 2020 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
 
Re:  Order 2020-19-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 

Wrangell, and Yakutat, Alaska – OST -1998-4899 
 
Dear Mr. Gormas: 
 
Please consider this letter as our vote to have Alaska Airlines continue to provide 
essential air service to Southeast Alaska and our community with 737-jet aircraft.   
 
Since Petersburg and the other communities served by Alaska Air are not connected to 
a road system, having safe, scheduled air service is vital to keeping our communities 
connected. Further, Alaska Air has invested in equipment like their heads-up displays, 
which enables the airline to reliably access Southeast Alaska’s airports during inclement 
weather, thus increasing reliability for our citizens and visitors.  
 
Alaska’s service connects Inside Passage passengers to lots of destinations, making 
travel easier and less expensive, compared to combining tickets on more than one 
carrier. The 737’s that we suspect Alaska Air will continue using on this route provide 
freight and mail capacity that other carriers simply cannot provide. We need this type of 
service to maintain our quality of life.  
 
We support Alaska Air’s application to provide Essential Air Service to Southeast Alaska 
and simply put, Alaska’s service is critical to the economic well being of our community. 
 
 
Sincerely, 
Viking Travel, Inc. 
 
/signed/ 
 
David Berg 
President 
 
CC: Alaska Airlines 
  



Alaska Commercial Electronics, LLC 
PO Box 1550 
Petersburg, Alaska  99833-1550 
(907) 772-3893 
robyn@alaskacommercialelectronics.com

November 5, 2020 

Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation 
1200 New Jersey Ave SE 
Washington, DC  20590 

Re;  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, 
and/or Yakutat, Alaska – OST – 1998-4899 

Dear Mr. Gormas: 

We are writing to you today to express our strong support for Alaska Airlines to continue 
providing essential air service to our community and Southeast Alaska with jet aircraft. 

Alaska Commercial Electronics (ACE) has been in business since 1986 serving not only 
Petersburg’s commercial fishing fleet but all fishermen within Alaska.  In the peak season, our 
business relies heavily in shipping via Gold Streak in order to service our customers with the 
items they need to operate safely and effectively.  In addition, we fly our service techs to 
locations for marine electronic service repairs.  

Since Petersburg is not connected to a road system, it is vital that we continue to have safe 
regularly scheduled air service in keeping our communities connected.  These reliable 
connections allow us to assist in keeping our commercial fishing fleet up and running safely.  
The 737-jet aircraft from Alaska Airlines provides freight and mail capacity that other carriers 
simply cannot provide.  In addition, the AA aircraft are equipped with the Required Navigation 
Performance Technology which enables the airline to reliably access Southeast Alaska’s 
airports during inclement weather.  This reduces diversions and cancellations enabling people 
and products to dependably reach our community and others. 

The Alaska Airlines’ service is critical to our business’ as well as our community’s economic 
well-being.  Here at ACE, we support Alaska Airlines application to provide the Essential Air 
Service to our region. 

Sincerely, 

Robyn Hagerman, Bookkeeper 
Alaska Commercial Electronics, LLC 

CC:  File 

mailto:robyn@alaskacommercialelectronics.com


Telephone (907) 772-4811 P.O. Box 249 PETERSBURG, ALASKA 99833-

0249

                         Fax (907) 772-3642 218 NORTH NORDIC DRIVE

      Serving Our 

Customers

               For Over 90 

Years

   

October 20, 2020

Dear Sirs, 

I am writing today concerning Order 2020-9-11, Essential Air Service for communities in 

Southeast Alaska.  Our business owns and runs a grocery store, hardware store and convenience store.  

Our business relies on air travel for many parts of our operation.

We utilize air cargo to deliver goods for our grocery store.  We utilize the airlines for our 

service providers for maintenance and technology that cannot be maintained by local businesses.  We 

travel regularly to buying shows and conventions to obtain merchandise for our stores to support the 

local community.  Our employees must travel to larger communities for major medical. 

Not having air travel would hurt our business and the local economy drastically.  We would not

be able to provide the merchandise assortment that we do currently.  Revenue would be lost due to less 

tourist traffic.  Jobs would be lost both for our business and the local community.

I respectfully request that the U.S. Department of Transportation continue to fund air travel to 

Southeast Alaska as it has been.  We do not have a regular ferry schedule to our town.  Our quality of 

life would be severely limited without our airlines.   

Sincerely,

Jim E Floyd

General Manager

FOUNDED IN 1921 BY JOHN HAMMER & ANDREW WIKAN
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Tim Thompson

From: Gustavus Visitors Association Gateway to Glacier Bay <info@gustavusak.com>
Sent: Monday, October 26, 2020 10:44 AM
To: Tim Thompson
Subject: Alaska Airlines Essential Air Service (EAS)

[EXTERNAL SENDER] 

 
 
 
October 26, 2020 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or Yakutat, 
Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
This letter is to express strong support for the selection of Alaska Airlines to continue providing essential air 
service to our community and Southeast Alaska with jet aircraft.   
 
Alaska Airlines is a critical service to Gustavus to bring tourism during the summer season. Visitors may 
connect directly from Seattle to Juneau and straight on to Gustavus making our remote community accessible 
with affordable and reliable flights. Alaska Airlines provides a level of safety and comfort that many visitors 
choose over our bush plane taxis. Alaska Airlines is essential to the recovery of our economy and the continued 
health of our community.  
 
Since we are not connected to a road system, having safe, scheduled air service is vital to keeping our 
communities connected. Further, Alaska Airlines aircraft are equipped with Required Navigation Performance 
Technology, which enables the airline to reliably access Southeast Alaska’s airports during inclement weather, 
thus reducing diversions and cancellations and, in turn, enabling people to dependably reach the community.   
 
The Gustavus Visitors Association supports Alaska Airlines application to provide Essential Air Service to 
Southeast Alaska.  
 
 
Yours Sincerely, 
 
Gustavus Visitors Association Board of Directors,  
 
Leah Okin 
Trisha Dawson 
Robynn Jones 
Deb Woodruff 
Natalie Vaz 
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Leah Okin 
Co Chair 
Gustavus Visitors Association 
PO Box 167 
Gustavus, AK 99826 
Info@gustavusak.com 
www.gustavusak.com 
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October 20, 2020 

 

 

Michael D. Gormas, Office of Aviation Analysis 

United States Department of Transportation  

1200 New Jersey Ave SE 

Washington, DC 20590 

 

 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 

Wrangell, and/or Yakutat, Alaska – OST-1998-4899 

 

Dear Mr. Gormas: 

 

This letter is to express strong support for the selection of Alaska Airlines to continue 
providing essential air service to our community and Southeast Alaska with jet aircraft.   
 

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 

communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or 

Seattle. From these hubs, our community can access the airline’s extensive route system 

and benefit from its marketing relationships with other carriers. The 737-jet aircraft, which 

Alaska Airlines will continue using on this route, provides freight and mail capacity that other 

carriers simply cannot provide.   

 

Since we are not connected to a road system, we are reliant on having safe, scheduled air 

service to keep our communities connected. Further, Alaska Airlines aircraft are equipped 

with Required Navigation Performance Technology, which enables the airline to reliably 

access Southeast Alaska’s airports during inclement weather, thus reducing diversions and 

cancellations and, in turn, enabling people and products to dependably reach the 

community.   

 

Simply put, Alaska Airlines’ service is critical to the economic wellbeing of our community 

and we support their application to provide Essential Air Service to Southeast Alaska.  

 

Sincerely, 

Sealaska Corporation 

 

 
Anthony Mallott 

President and CEO  

 



 
SEARHC Executive Offices | searhc.org 

P: 907.463.4000  
 3100 Channel Drive, Suite 300 | Juneau, AK 99801 

 

 

 

Leatha Merculieff, Vice President/Wrangell Hospital Administrator  

310 Bennett Street 

Wrangell, AK 99929 

 

10/28/2020 

 

Michael D. Gormas, Office of Aviation Analysis 

United States Department of Transportation  

1200 New Jersey Ave SE 

Washington, DC 20590 

 

Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or Yakutat, 

Alaska – OST-1998-4899 

 

Dear Mr. Gormas, 

 

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major communities of interest, 
with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. From these hubs, our community can access 
the airline’s extensive route system and benefit from its marketing relationships with other carriers. The 737-jet 
aircraft, which Alaska Airlines will continue using on this route, provides freight and mail capacity that other 
carriers simply cannot provide.   
 
Since we are not connected to a road system, having safe, scheduled air service is vital to keeping our communities 
connected and our patients able to access healthcare. Further, Alaska Airlines aircraft are equipped with Required 
Navigation Performance Technology, which enables the airline to reliably access Southeast Alaska’s airports during 
inclement weather, thus reducing diversions and cancellations and, in turn, enabling people and products to 
dependably reach the community.   
 
Simply put, Alaska Airlines’ service is critical to the economic and health of our residents in . As a representative for 
the SouthEast Alaska Regional Consortium we, support their application to provide Essential Air Service to 
Southeast Alaska.  
 
 
Sincerely, 
 

 

Leatha Merculieff 

Vice President/Hospital Administrator  



                                                       612 W. Willoughby Ave., Suite B 
                                                       P.O. Box 21989, Juneau, AK 99802 

                                                       Phone  (907) 586-4360 
                                                                   www.seconference.org 

                                                       Email  info@seconference.org 
                            SOUTHEAST ALASKA REGIONAL DEVELOPMENT ORGANIZATION 

 

 

November 3, 2020 
 
 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or 
Yakutat, Alaska – OST-1998-4899  
 
Dear Mr. Gormas: 
 
Southeast Conference is the federally-recognized Economic Development District and the Regional 
Development Organization for the State of Alaska. We wish to convey our strong support for the selection 
of Alaska Airlines to continue providing essential air service to our community and Southeast Alaska with 
737-jet aircraft.   
 
Southeast Alaska contains more than 1,000 islands and is home to 34 communities - not connected to a 
road system. Having safe, scheduled air service is vital to keeping our communities connected. Alaska 
Airlines’ aircraft are equipped with Required Navigation Performance Technology, which enables the 
airline to reliably access Southeast Alaska’s airports during inclement weather, thus reducing diversions 
and cancellations and, in turn, enabling people and products to dependably reach the community.   
 
Alaska’s service connects Southeast Alaska passengers to one or more major communities of interest, 
with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. From these hubs, our community 
can access the airline’s extensive route system and benefit from its marketing relationships with other 
carriers. The 737-jet passenger aircraft, which Alaska Airlines will continue using on this route, provides 
freight and mail capacity that other carriers simply cannot provide.   
 
During this pandemic, the service that Alaska Airlines provides is even more critical than ever, to the 
economic wellbeing of our region. Southeast Conference supports their application to provide Essential 
Air Service to Southeast Alaska. We urge you to give it your fullest support 
 
 
Sincerely, 

 
Robert Venables 
Executive Director 

http://www.seconference.org/
mailto:info@seconference.org




 

471 West 36th Avenue, Suite 200, Anchorage, AK 99503  (907) 278-2722  alaskachamber.com 

 
November 16, 2020  
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, and/or 

Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
The Alaska Chamber writes in support for the selection of Alaska Airlines to continue providing essential 
air service to our community and Southeast Alaska with jet aircraft.   
 
Founded in 1953, the Alaska Chamber is dedicated to improving the business climate in our state. The 
Chamber represents hundreds of small and large businesses across the state that share a common 
goal: to make Alaska a viable and competitive place to do business.  
 
Alaska Airlines’ service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. The 737-
jet aircraft, which Alaska Airlines will continue using on this route, provides crucial freight and mail 
capacity that other carriers simply cannot provide.   
 
Since many communities in Alaska are not connected to a road system, having safe, scheduled air 
service is vital to keeping Alaskans connected. Further, Alaska Airlines aircraft are equipped with 
Required Navigation Performance Technology, which enables the airline to reliably access Southeast 
Alaska’s airports during inclement weather, thus reducing diversions and cancellations and, in turn, 
enabling people and products to dependably reach the community. Alaskans have witnessed time and 
again other airlines that attempt to reliably fly out of Southeast, only to watch them leave the market 
quickly because they are either unable or unwilling to fulfill service.  The importance of the navigation 
technology pioneered and owned by Alaska Airlines’ can’t be understated. 
 
Simply put, Alaska Airlines’ service is critical to the economic wellbeing of our community and the 
Alaska Chamber supports their application to provide Essential Air Service to Southeast Alaska.  
 
Thank you for the opportunity to submit comments. 
 
Sincerely, 
 
 
 
 
 
Kati Capozzi 
President & CEO  
Alaska Chamber of Commerce  





October 27, 2020

Michael D. Gormas, Office of Aviation Analysis
United States Department of Transportation
1200 New Jersey Ave SE
W3shington, DC 20590

Re: Order 2020-9-1 1, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg,
Wrangell, and/or Yakutat, Alaska - OST-1 998-4899

Dear Mr. Gormas:

This letter is to express strong support for the selection of Alaska Airlines to continue
providing essential air service to our community and Southeast Alaska with jet aircraft.

Alaska's service connects Southeast Alaska passengers and cargo to one or more major
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or
Seattle. From these hubs, our community can access the airline's extensive route
sy:stem and benefit from its marketing relationships with other carriers. The 737-jet
aircraft, which Alaska Airlines will continue using on this route, provides freight and mail
capacity that other carriers simply cannot provide.

Since we are not connected to a road system, having safe, scheduled air service is vital
to keeping our communities connected. Further, Alaska Airlines aircraft are equipped
wil:h Required Navigation Performance Technology, which enables the airline to reliably
access Southeast Alaska's airports during inclement weather, thus reducing diversions
arid cancellations and, in turn, enabling people and products to dependably reach the
community.

Simply put, Alaska Airlines' service is critical to the economic well being of our
community and (I/we) support their application to provide Essential Air Service to
Southeast Alaska.

Sincerely,

-
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TONGASS KAYAK
AbVENTURES

paddling the waters of southeast alaska

October 27, 2020

Michael D. Gormas, Office of Aviation Analysis
United States Department of Transportation
12:00 New Jersey Ave SE
Washington, DC 20590

Ru: Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg,
Wrangell, and/or Yakutat, Alaska - OST-1998-4899

Dear Mr. Gormas:

Tlhiis letter is to express strong support for the selection of Alaska Airlines to continue
providing essential air service to our community and Southeast Alaska with jet aircraft.

Alaska's service connects Southeast Alaska passengers and cargo to one or more major
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or
Seattle. From these hubs, our community can access the airline's extensive route
system and benefit from its marketing relationships with other carriers. The 737-jet
aiir craft, which Alaska Airlines will continue using on this route, provides freight and mail
cipacity that other carriers simply cannot provide.

Since we are not connected to a road system, having safe, scheduled air service is vital
to keeping our communities connected. Further, Alaska Airlines aircraft are equipped
with Required Navigation Performance Technology, which enables the airline to reliably
access Southeast Alaska's airports during inclement weather, thus reducing diversions
arid cancellations and, in turn, enabling people and products to dependably reach the
community.

Simply put, Alaska Airlines' service is critical to the economic well being of our
community and (I/we) support their application to provide Essential Air Service to
Southeast Alaska.

Sincerely,

$eCic

, ve-

P0 Box 2169 Petersburg Alaska 99833 Information. and bookings 907 772-4600
Rental and group sales 907 772-4742 Fax 907 772-4646 e-mail info@tongasskayak.com

Web Site: www. tongasskayak. coni
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October 22, 2020 
 
Michael D. Gormas, Office of Aviation Analysis 
United States Department of Transportation  
1200 New Jersey Ave SE 
Washington, DC 20590 
 
 
Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, 

Wrangell, and/or Yakutat, Alaska – OST-1998-4899 
 
Dear Mr. Gormas: 
 
This letter is to express strong support for the selection of Alaska Airlines to continue 
providing essential air service to our community and Southeast Alaska with jet aircraft.  
 
Alaska Airlines has been providing service to Alaskan communities for 88 years. Their 
service has been extremely important for our communities in Southeast Alaska. 
Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or 
Seattle. From these hubs, our communities can access the airline’s extensive route 
system and benefit from its marketing relationships with other carriers. The 737-jet 
aircraft, which Alaska Airlines will continue using on this route, provides freight and mail 
capacity that other carriers simply cannot provide.  
 
Since we are not connected to a road system, having safe, scheduled air service is vital 
to keeping our communities connected. Our family personally benefited from this 
incredible service when my son owned a shellfish farm on Prince of Wales Island. He 
shipped his oysters and clams throughout Alaska on Alaska Airlines and, for a few years, 
shipped them to California. In addition, I served as Chancellor of the University of Alaska 
Southeast for 16 years. UAS recruited students from all over Alaska. Without Alaska 
Airlines services many students would not have attended the university. 
 
Further, Alaska Airlines aircraft are equipped with Required Navigation Performance 
Technology, which enables the airline to reliably access Southeast Alaska’s airports 
during inclement weather, thus reducing diversions and cancellations and, in turn, 
enabling people and products to dependably reach the community.  
 
From both my work for the State of Alaska and the University of Alaska Southeast and 
from my family’s business, I have realized how Alaska Airlines’ service is critical to the 
economic well being of our community and I support their application to provide 
Essential Air Service to Southeast Alaska.  
 
 
Sincerely, 
 
John Pugh, Chancellor Emeritus 
University of Alaska Southeast 
1011 D. St.  
Juneau, AK 99801 
 



Re:  Order 2020-9-11, Essential Air Service (EAS) at Cordova, Gustavus, Petersburg, Wrangell, 
and/or Yakutat, Alaska – OST-1998-4899

Dear Mr. Gormas:

This letter is to express strong support for the selection of Alaska Airlines to continue providing essential 
air service to our community and Southeast Alaska with jet aircraft.  

Alaska’s service connects Southeast Alaska passengers and cargo to one or more major 
communities of interest, with single-plane service to Anchorage, Juneau, Ketchikan or Seattle. 
From these hubs, our community can access the airline’s extensive route system and benefit 
from its marketing relationships with other carriers. The 737-jet aircraft, which Alaska Airlines 
will continue using on this route, provides freight and mail capacity that other carriers simply 
cannot provide.

Since we are not connected to a road system, having safe, scheduled air service is vital to 
keeping our communities connected. Further, Alaska Airlines aircraft are equipped with 
Required Navigation Performance Technology, which enables the airline to reliably access 
Southeast Alaska’s airports during inclement weather, thus reducing diversions and 
cancellations and, in turn, enabling people and products to dependably reach the community.

Simply put, Alaska Airlines’ service is critical to the economic well being of our community 
and (I/we) support their application to provide Essential Air Service to Southeast Alaska.

Sincerely,

Bill & Sylvia Dean


