
April 21, 2020 
 
VIA EMAIL 
 
Docket DOT-OST-1998-3305 
U.S. Department of Transportation  
1200 New Jersey Avenue SE 
Washington, DC 20590 
 
Re: ZIPAIR Tokyo Inc. - Passenger Manifest Information Collection Plan 

 
 

On behalf of ZIPAIR Tokyo Inc., enclosed is the carrier’s passenger manifest information 
collection plan in accordance with 14 C.F.R. § 243.13. 

Company contact information has been redacted from the enclosed version.  An 
unredacted version will be submitted to the Department under separate cover.  

Please let me know if you have any questions. 

 Sincerely,  
 

  
 

 Carol Gosain  
 Attorney for ZIPAIR Tokyo Inc. 

 
Enclosure 

Carol R. Gosain 
202 429 6461 
cgosain@steptoe.com 

1330 Connecticut Avenue, NW 
Washington, DC 20036-1795 
202 429 3000 main 
www.steptoe.com 
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ZIPAIR Tokyo Inc. 
Collection of Passenger Manifest Information  

 
ZIPAIR Tokyo Inc. (“ZIPAIR”) submits this statement in accordance with 14 C.F.R. § 243.13, 
which requires ZIPAIR, as a covered airline under § 243.3, to file a statement with the 
Department summarizing how it will collect passenger manifest information from passengers on 
flights operated by ZIPAIR to or from the United States and transmit such information to the 
U.S. Department of State following an aviation disaster occurring on such a flight.  An aviation 
disaster involves a death or serious injury on a covered flight caused by a crash, fire, collision, 
sabotage or accident; a missing aircraft; or an act of air piracy. 
 
1. ZIPAIR will collect, or cause to be collected, the full name of each U.S. citizen passenger 

traveling on ZIPAIR flights to or from the United States (“covered flights”) at the time the 
reservation is made or at the flight departure airport.  “Passenger” means every person 
aboard a covered flight segment regardless of whether he or she paid for the transportation, 
had a reservation, or occupied a seat, except the crew.   
 

2. The following U.S. citizen passenger information will be collected: first name, last name, 
and middle initial or middle name, if any.  Any U.S. citizen who fails or refuses to provide 
such information will not be permitted to board the flight. 
 

3. ZIPAIR will solicit, or cause to be solicited, emergency contact information from each U.S. 
citizen passenger.  The following emergency contact information from each U.S. citizen 
passenger will be solicited: name and telephone number of a contact person not traveling on 
the covered flight.  U.S. citizen passengers will have the option of downloading a form from 
ZIPAIR’s website, filling out the form with their emergency contact information, and 
submitting the form to the gate agent when boarding.  Provision of such information is not 
required, and passengers who fail or refuse to provide such information will not be denied 
boarding.  

 
4. ZIPAIR will keep confidential the contact information and release it only to the U.S. 

Department of State, the U.S. Department of Transportation, ZIPAIR’s Operations Support 
& Action Team, and, if requested, the U.S. National Transportation Safety Board.  ZIPAIR 
will use the contact information only for notification of family members or listed contacts 
following an aviation disaster and will not use the information for commercial or marketing 
purposes.  The name and contact information will be kept by ZIPAIR until passengers have 
disembarked from the covered flight.  

 
5. ZIPAIR will inform, by telephone at (202) 647-1512, the Managing Director of Overseas 

Citizen Services, Bureau of Consular Affairs, U.S. Department of State immediately upon 
receiving confirmation that an aviation disaster involving a covered flight has occurred.  

 
6. ZIPAIR will transmit a complete and accurate compilation of the name and contact 

information to the U.S. Department of State as quickly as possible, but no later than three 
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hours, after receiving confirmation that an aviation disaster involving a covered flight has 
occurred.  

 
7. Upon request, ZIPAIR will transmit a complete and accurate compilation of the name and 

contact information to the Director, Transportation Disaster Assistance, U.S. National 
Transportation Safety Board. 

 
8. ZIPAIR will provide, under separate cover, a contact at ZIPAIR who will be available at any 

time ZIPAIR is operating a covered flight and who can be consulted regarding information 
gathered pursuant to Part 243.  

 
 


